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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

70beBpana 11992 iroga N[J2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENENX

CnncoK U3MEHSIOLLINX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
o1 17.12.1999 N 212-93, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-03,
o1 27.06.2011 N 162-93, o1 18.07.2011 N 242-03, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-03, o1 21.12.2013 N 363-P3,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03, o1 03.07.2016 N 265-P3,
o7 01.05.2017 N 88-93, o1 18.04.2018 N 81-93)

Hactosiwmin 3akoH perynupyeT OTHOLUEHUS, BO3HMKaloOLMe Mexay MoTpedutensMmm un  U3roTOBUTENSIMMU,
UCMNOMNHMTENSIMW, UMMOpPTEPaMK, NpodaBuamMu Mpu MNpofaxe TOBApPOB (BbINOMHEHUM paboT, oOKasaHuM YCryr),
yCTaHaBnMBaeT npaBa MoTpebuTenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaiwlero kadectsa MU
BesonacHbIX AN K13HKW, 300pPOBbS, UMYLLECTBa noTpebutenen u oKpyxalowen cpedbl, nonyyeHve vHdgopmMauum o
ToBapax (pabotax, ycnyrax) n o6 ux u3rotoBuTenax (MCNoNHUTENSAX, NpoAdaBuax), NMPOCBELLEHNE, FOCY4apCTBEHHYIO U
00LEeCTBEHHYIO 3aLLMTY UX MHTEPECOB, a Takke onpeaensaeT MexaHn3Mm peanusaLlmm 3Tux npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATYS, ncnosib3yemble B HacTtodAlem 3akoHe:

notpebutenb - rpaxgaHuH, WUMEKLWUA HamMepeHWe 3akasaTb WM npuobpectn nubo 3akasbiBaOLLWNA,
npuobpeTaroLwmnii UM UCNoNb3YHoLWMIA ToBapbl (PaboTbl, YCRyrn) UCKYMUTENBHO AN NINYHBIX, CEMENHbIX, AOMALUHMX W
WHbIX HYXX[, HE CBA3aHHbIX C OCYLLECTBIEHUEM NPEANPUHUMATENLCKON AeATENBHOCTY;
(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roTOBUTENb - OPraHn3aLms He3aBUCUMO OT €€ OpraHM3aLUMOHHO-NPaBOBOM DOPMbI, a Takke UHAMBUAYANbHbIN
npeanpuHMMaTenb, Npou3BoasimMe ToBapbl AN peanusaummn notTpebutensm;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WCNOSNHUTENDb - OpraHM3aLms He3aBMCMMO OT €€ OpraHu3auMOHHO-NPaBoBOM POPMbI, @ TaKkKe MHOMBUOYaNbHbIV
npegnpyHMMaTenb, BbINOMHsAOWMe paboThl UMW OKasbiBaOLME YCNyrn NoTpeduTensm no BO3Me3gHOMY AOroBOpY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHu3auMs He3aBUCMMO OT ee OpraHuM3aLMOHHO-NPaBOBOW (QOPMbI, @ Takke WMHAMBUAOYaNbHbLIN
npeanpuHMMaTenb, peanuayloLime ToBapbl NOTpebuTensam no 4OroBopy Kynnn-npoaaxu;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

absau ytpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrM) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) wunu ob6sa3aTernbHbIM
TpeboBaHNsM, NPeAyCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM MM MOPSAKEe, WK YCNoBMAM Joroopa (mpu ux
OTCYTCTBMM WM HEMOMHOTE YCMNOBUA OObIYHO MpeabsBnseMbiM TpeboBaHuAM), unu uenam, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga obbIYHO UCMONb3YEeTCs, UNN LeNsM, 0 KOTOpbIX NpoaaBel, (McnonHuTens) 6bi NocTaBneH
B M3BECTHOCTb NOTpPeEOMTENEeM Npu 3aknYeHUn OoroBopa, unu obpasuy v (MnM) onucaHu Npu NpoAaxe ToBapa Mo
obpasuy 1 (Mnm) No onMcaHuio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 14.07.2018

CYyLLIECTBEHHbI HeJocTaTok ToBapa (paboTkl, yCrnyru) - HeyCTpaHUMbIA HEAOCTATOK UM HEQOCTaToK, KOTOPbIN He
MOXEeT OblTb yCTpaHeH 6e3 Hecopa3MepHbIX PacxXOAOB MMM 3aTpaT BPEMEHU, UMK BbISIBMISIETCA HEOOHOKPATHO, UMK
NposiBNsieTCA BHOBb NMOCIE €ro yCTpaHeHus, unu gpyrue nogobHble HeJocTaTku;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHOCTb ToBapa (paboTbl, YCryrM) Ons Xu3HW, 300POBbS,
umyLlectBa noTpebutens wn okpyxkawwen cpedbl MNpyM  OObIYHBLIX YCNOBMSAX €ro  WCMONb30BaHUA, XpaHeHus,
TPaHCMOPTUPOBKM U yTUNMU3auum, a Takke 6e30nacHOCTb NpoLuecca BbINONHEHWsS paboThbl (Oka3aHus ycnyru);

YMONTHOMOYEHHAA  U3roToBMTENeM  (MpPoAaBLOM) OpraHuM3auus WM YNOMHOMOYEHHBI  U3rOTOBUTENEM
(MpogaBuOM) MHAMBUOYANbHbLI NpeanpuHMMaTenb (danee - YynONHOMOYEHHas opraHvM3aumst Unm yYrnosIHOMOYEHHbIV
UHOVBMAYyanbHbIA NpeanpuHUMaTens) - OpraHuM3auusi, OCYLUEeCTBRsWasa OnpeaeneHHy OeATenbHOCTb, WUnn
opraHmsauusi, co3gaHHaa Ha TeppuTopun Poccunckon degepaumm umarotoBuTenem (NpogaBuoM), B TOM u4uchne
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHBLIM NPOAABLIOM), BbINOMHAWLWME onpeaeneHHble PYHKUUU Ha OCHOBaHMU
JoroBopa C u3rotoBuTernem (NpogaBLOM) U YNOMHOMOYEHHbIE MM Ha NPUHATWE W yAOBNETBOpeHue TpeboBaHWi
notpebutenen B OTHOLWEHUM TOBapa HeHagfnexawero kadectBa, Nnbo wHAMBMAYyanbHbIA NpeanpUHUMAaTENb,
3aperncTpupoBaHHbI Ha Tepputopumn Poccuinckon ®egepaummn, BbINOMHSOLWNA onpeaerneHHble PyHKUMM Ha OCHOBaHUM
[oroBsopa ¢ nsrotosutenem (NpoaaBLOM), B TOM YMCE C UHOCTPAHHLIM U3roToOBUTENEM (MHOCTPaAHHbIM NMPOAABLIOM), U1
YMOSTHOMOYEHHbLIN MM Ha MpUHATME W yaoBreTBopeHue TpeboBaHum noTpebutenenn B OTHOWEHWW ToBapa
HeHaanexatlero Ka4yecTBa;

(ab3au BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

UMnopTep - oOpraHuM3auus He3aBUCMMO OT OpraHM3aLMOHHO-NPaBOBON (OPMbl MM MHAMBUOYaNbHbIV
npegnpMHMMarenb, OCYyLWeCcTBNALWMEe WMNOPT ToBapa ANs ero nocnegywwen peanusauum Ha Tepputopum
Poccuiickon ®epepauuu.

(ab3au BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Mnasa |. OBLUME MNMOJIOXXEHUA

CraTtbs 1. [lpaBOBOE perynupoBaHue OTHOLIEHUI B 06nacTu 3awmThbl NpaB noTpedurenen

1. OTHOWweHMs B obnactu 3awuTbl npaB noTpebutenen perynupytotca [paxgaHckum kogekcom Poccuiickon
depepaumm, HacToAwWMM 3akoHOM, ApPYrMMKW dedepanbHbIMU 3akOHaMu (danee - 3akoHbl) U NPUHUMAEMbIMU B
COOTBETCTBMM C HUMW MHBIMWM HOPMAaTMBHBLIMU NPaBOBbLIMK akTamu Poccuickon ®enepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMpasutensctBo Poccuickon Pepepaummn He Bnpase nopydatb denepanbHbiM OpraHaM MCMNONMHUTENbHON
BMacTu NPMHMMAaTb akTbl, COAepXallne HOpMbl O 3aLLMTe nNpasB noTpedutenen.

MpaButenbctBo Poccuiickon depepaumm BnpaBe u3gaeatb A nNoTpedutens u npogaBua (M3roToBUTENS,
UCNONHUTENS, YNOSIHOMOYEHHOW OpraHusaumm WnM  YNofTHOMOYEHHOro  UHAUBMAYANbHOro npeanpuHMMmarens,
umnopTepa) npasuna, obasatenbHble NPU 3akMYEHUN N UCNIOMHEHUW NYBnMYHBLIX AOrOBOPOB (4OrOBOPOB PO3HUYHOW
Kynnu-npogaxu, 3HeprocHabxeHunsi, LOroBOpOB O BbIMONIHEHWMM paboT 1 06 okasaHwuu ycnyr).

(ab3au BBegeH PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

A63au ytpatun cuny ¢ 1 aesrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-03.
CrtaTbs 2. MexxpyHapoaHble foroBopbi Poccuiickon ®epepauun

Ecnn mexagyHapogHbiM gorosopom Poccuiickon Pepepauumn ycTaHOBMNEHbI WHbIE MNpaBuia O 3alimMTe npas
notpebutenen, Yem Te, KOTOpblE NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCS NpaBuna MeXayHapoaHOro
gorosopa.

Cratbs 3. [lpaBo noTpebuTenen Ha NpocBeLeHne B 06nacTy 3aWmnThbl NpaB noTpebuTtenen

MpaBo noTpebuTtenen Ha npoceelleHne B obnacTu 3awmTbl NpaB noTpedbuTtenen obecneymBaeTcs NOCpeacTBOM
BKJIIOMEHUS] COOTBETCTBYIOLWMX TpeboBaHWi B dpeaepanbHble rocyaapcTBeHHble obpasoBaTefibHble CTaHaapTbl W
oGpasoBaTtenbHble NMporpaMMbl, a TakkKe MNOCPEACTBOM OpraHusauum cuctembl MHdopmauum notpedutenen ob ux
npaBax 1 0 HEOOXOAMMbIX OENCTBUSAX MO 3alMTe 3TUX MpaB.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-®3)

CraTtbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Mpopasey (ucnonHuTens) obsizaH nepegatb NOTpedbuTento ToBap (BbIMOMHUTL paboTy, okasaTtb ycnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpw oTcyTCTBUM B AOroBOpeE YCIOBMI O KayecTBe ToBapa (paboTbl, ycnyrin) npoaasel, (McnonHuTenb) obasaH
nepenaTte notpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCMyry), COOTBETCTBYIOLUA OObIMHO NpeabsBsieMblM
TpeboBaHWAM 1 NPUroaHbIM ANg Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3yeTes.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnu npopasel, (MCnonHUTENb) NpY 3aknoyeHMn gorosopa 6bin noctaeneH notpebutenem B M3BECTHOCTL O
KOHKPETHbIX Lienax npnobpeTeHnsa ToBapa (BbIMONHeHWs paboTbl, OkaszaHusa ycnyru), npoaaseL, (McnonHutens) obsi3aH
nepeaaTb notpebuTtento ToBap (BbINOMHMTL paboTy, oka3aTb yCnyry), MPUrogHbIA AN UCMONb30BaHUSA B COOTBETCTBUM
C 9TUMW LiensMu.

4. lMpu npopaxe ToBapa no obpasuy u (unu) onucaHuo npopasel, 0b6a3aH nepegatb noTpebutenio Tosap,
KOTOpbI COOTBETCTBYET 06pasLy v (Mnun) onmcaHmio.

5. Ecnv 3aKkoHaMu WM B yCTaAHOBINIEHHOM VMU MOPSAKE NpedycMOTpeHbl obs3aTenbHble TpeboBaHns K ToBapy
(pabote, ycnyre), npogasel (McnonHuTenb) obsa3aH nepefaTb NoTpedbuTento Toeap (BbINONHWUTE paboTy, oOkasaTb
ycnyry), COOTBETCTBYOLLMIN 3TUM TpeboBaHNSM.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. lpaBa M oGA3aHHOCTM U3roToBUTENns (UCMONHUTENs, NpoaaBua) B OGNacTU YCTaHOBIIEHUS CpPOKa CIyXObl, cpoka
rogHocTY ToBapa (paboThl), a TakXke rapaHTUMHOIoO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), npegHasHayeHHbIN ONS ANUTENBbHOMO MCMNONb30BaHWS, U3rOTOBUTENb (MCMOSNTHUTENb)
BNpaBe yCTaHaBnMBaTb CPOK CNyXObl - nepuond, B TEYEHME KOTOPOro M3roToBUTENb (MCMOMHUTENb) 0053yeTcs
obecneunBaTb NOTPedGUTEN0 BO3MOXHOCTb MCMNONb30BaHUSA ToBapa (paboTbl) MO HA3HAYEHUD WU HEeCcTH
OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE HEAOCTATKM HA OCHOBaHUM MyHKTa 6 cTatbu 19 u nyHkTa 6 cTaThy 29 HacTosALLEro
3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WarotoButenb (McnonHutenb) ob6s3aH ycTaHaBnNMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nnonb30BaHWsl, B TOM 4uCNEe KOMMMEKTYILWMX u3genun (oetanen, ysnoB, arperaTtoB), KOTOpble MO UCTEYEHMU
ONnpefeneHHoro nepuofa MoryT NpeacTaBnsaTh OMACHOCTb ANSA XU3HMW, 340POBbsl NOTPEOUTENS, NPUYMHATL Bpen ero
WMYLLIECTBY UIN OKPY>KatoLLEN cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WUCYACHATBCA €AUHMLAMW BPEeMEHW, a Takke WHbIMWM eduHULaMu
n3MepeHusi (KunomeTpamu, MeTpamu U NPoOYUMU eQUHULEAMU U3MEPEHUS UCXOAs U3 (PYHKLMOHANbHOIrO HasHaveHus
ToBapa (pesynbTaTa paboThl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NUTaHus, naproMepHO-KOCMETUYECKNE TOBapPbI, MEOAVKAMEHTbI, TOBapbl ObITOBOM XMMWUMN U UHbIE
nopgobHble ToBapbl (paboTbl) M3roToBUTENb (MCMOMHUTENL) 0053aH ycTaHaBnMBaTb CPOK FOAHOCTM - Nepuod, no
NCTeYeHNM KOToporo Toeap (paboTa) cumTaeTcss HENPUrogHbIM ANS UCMOSIb30BaHUS MO HA3HAYEHUIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbIMONHEHME PabOoTbl) MO MCTEYEHUN YCTAHOBIIEHHOIO CpOKa FOAHOCTW, a Takke ToBapa
(BbINOMHEHWe paboTbl), HA KOTOPLIN AOMKEH OblTb YCTAHOBIEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH, 3anpeLlaeTcs.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. WNarotoBuTenb (McnonHWTenb) BnNpasBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Mepuosd, B
TeyeHue KOTOpOoro B crnydae obHapyxeHusi B ToBape (paboTe) HegocTaTka U3rotoBuTeNb (MCMOMHUTENb), NpoaaBeL,
YMONHOMOYEHHasi OpraHu3auMs Unv YMNonHOMOYEHHbIN WHAMBMAYaNbHbIN NpeanpuHumartens, umnoptTep o06si3aHbl
yAOBMNeTBOpUTL TpeboBaHusa noTpebuTens, ycTtaHoBneHHble ctaTbaMu 18 1 29 HacToswero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

MarotoButenb BnpaBe MpUHATL 0053aTeNbCTBO B OTHOLIEHWM HEOOCTATKOB ToBapa, OOHapYXEHHbIX Mo
NCTEYEHNM YCTAHOBIIEHHOTO MM rapaHTUMHOIO CpoKa (4ONONHUTENBHOE 00513aTENBLCTBO).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve JONONHUTENBHOro 0653aTensLCTBa U3roTOBUTENS, CPOK AENCTBUS Takoro obsizaTenscTBa U Nopsaok
ocyLlecTBneHns noTpebuTtenem npas no TakoMy 0653aTenbCTBY ONpenensoTcs N3roToBUTENEM.
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

7. I'Ipo,aneu, BrnpaBe yCTaHOBUTb Ha TOBap rapaHTMﬁHbIVI CPOK, €CIi OH He YCTaHOBJ1€H N3roToBUTENEM.

Mpoaasey, BrnpaBe NPUHATL 00513aTENLCTBO B OTHOLLIEHMM HEOOCTaTKOB TOBapa, OOHapyXeHHbIX MO MUCTEeYEeHUn
rapaHTUMHOIO CpoKa, yCTaHOBMEHHOIO N3roTOBUTENEM (OONOMHUTENBHOE 06513aTENBLCTBO).

CopepxaHve OoMonHUTENbHOro obs3aTenbCTBa MpodaBua, CPOK AEeNCTBUS Takoro obsasatenbcteBa M NOpPsSAoK
OCyLLeCTBMeHNs notpebutenem npae no TakoMmy 06sA3aTenbCTBY OMpeaensoTcs OrOBOPOM Mexay notpebutenem wu
NpoAaBLIOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButenb (npogasel) HeceT OTBETCTBEHHOCTb 3a HeJOCTaTku ToBapa, OOHapyXXeHHbIe B TeYeHne cpoka
OEencTBnsl OOMONMHUTENBHOrO 00si3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18 HacTosAwero
3akoHa, a nocrie oKoH4YaHWsi cpoka AEUCTBMSA OOMNOMHUTENBHOrO 06a3aTensCcTBa - B COOTBETCTBUM C NMYHKTOM 5 cTaTbu
19 HacTosIWero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbs 6. O6513aHHOCTb U3roTOBUTENA 06ecnevynTb BO3MOXHOCTbL PEMOHTa U TEXHUYECKOro o6crnyXnBaHus ToBapa

MarotoButenb obsizaH obecneynTb BO3MOXHOCTb MCMNOMb30BaHWSI TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TONM Lenu n3roToBuTeNb 0becnevymBaeT PEMOHT U TEXHUYECKoe obCnyxuBaHMe ToBapa, a TakkKe BbIMyCK U NOCTaBKy B
TOProBblE W PEMOHTHbIE OpraHuM3auMM B HeoOXOOUMBbIX AN PEMOHTa U TeXHMYeckoro obcnyxuBaHua obbeme K
accopTMMeEHTEe 3anacHbIX YacTelh B TeYeHMe cpoka MPOM3BOACTBA ToBapa W MOCMe CHATWUS ero C NpoM3BOACTBA B
TeyeHne cpoka cnyxObl ToBapa, a Npuv OTCYTCTBUM TaKOro Cpoka B TeYeHMe AeCATM feT CO OHA nepefayn ToBapa
notpeburento.

CrtaTb# 7. NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboThkl, ycnyru)

1. MNoTpebutens umeeT npaso Ha TO, YTOOLI TOBap (paboTa, ycnyra) Npu o6bIYHbLIX YCIIOBUSX €ro CNOMNb30BaHus,
XpaHeHNs1, TPaHCMOPTMPOBKM M yTunusaumm 6bin 6e3onaceH Ans XU3HW, 340pOBbsA NOTPeOUTENS, OKpyXKatoLLen cpeabl,
a Tawkke He MpPUYUHAN Bpen MMyLlecTBy notpebutens. TpeboBaHus, KOTOpble OOMKHbI obecneymBaTb 6e3onacHOCTb
ToBapa (paboTbl, ycnyrn) Ans XW3HW U 300pOBbSA MOTPeOUTEns, OKpyxalllen cpedbl, a Takke npegoTBpalleHue
NMPUYMHEHNs Bpeda uMyLlecTBy notpebuTtens, ABNATCA obs3aTenbHbIMW WM YCTaHaBNMBAKOTCA 3aKOHOM WnuM B
YyCTaHOBMEHHOM UM MOpPSAKe.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. WarotoButenb (ncrnonHutenb) obs3aH obecneunBaTe 6es3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIIEHHOIO CpokKa CIy»0bl UM cpoKka rogHOCTM ToBapa (paboTbl).

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTbM 5 HacTosiero 3akoHa U3roToBUTENb (MCMOSTHUTENb) HE YCTaHOBWI Ha
ToBap (paboTy) cpok crnyxbbl, OH 06s3aH 06ecneunTb GesonacHOCTb ToBapa (paboThl) B TeUYeHWe OECATU NEeT CO AHS
nepegaym ToBapa (paboTbl) noTpebuTenio.

Bpen, NpyYnHEHHbIN XXM3HK, 300POBbLI0 NN NMYLLECTBY NOoTpebuTtens BcreacTeme HeobecneveHus 6e3onacHoOCTH
ToBapa (paboThl), NOANEXNUT BO3MELLLEHNIO B COOTBETCTBMU CO cTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn pgna 6esonacHocTM ucnonb3oBaHWA ToBapa (paboTbl, YCryru), ero XpaHeHusi, TPaHCMOPTMPOBKM W
yTunusaumm Heobxogumo cobntogaTh cneumanbHble npasuna (ganee - npaesuna), U3rotoBUTENb (MCMONHUTENb) 00s3aH
yKkasaTb 3TV MpaBura B CONMPOBOAMTENBHOW OOKYMeHTauun Ha Tosap (paboTy, ycnyry), Ha 9TUKETKE, MapKMpPOBKON UMK
MHbIM crnocobom, a npoaaseL, (MCnonHUTeNb) 06s3aH AOBECTM 3TV NpaBua A0 CBeAeHus notpebuTens.

4. Ecnu Ha ToBapbl (paboTbl, YCryr1) 3aKOHOM WU B YCTAaHOBIIEHHOM UM MOpsiake YCTAHOBIIEHb! 06s3aTerbHbIe
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

TpeboBaHusi, obecneuymBalrline MX 0e30MacHOCTb ANSA KWU3HW, 300pOBbs MNOTPebuTensi, OoKpyxatollen cpedbl U
npegoTBpalleHne NpUYMHEHWs Bpeda UMyLLecTBy noTpebuTens, coOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHWsaM noanexut obsasaTenbHOMY MOATBEMKAEHUIO B MOpPsSAKe, MpPegyCMOTPEHHOM 3aKOHOM U UHbIMM
NpPaBOBbIMW aKTaMMW.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTca npogaxa ToBapa (BbIMONHEHMe paboThbl, OKka3aHue ycnyru), B TOM YMCe MMMNOPTHOrO ToBapa
(paboTbl, ycnyru), 6e3 uHgopmauum o6 0bsa3aTtensHOM NOATBEPXKAEHUN €ro COOTBETCTBUS TpeboBaHUSAM, yKa3aHHbIM B
nyHkTe 1 HacTosLwen cTaTbm.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn yctaHoBneHo, 4To npu cobnogeHun notpedbuTenem yCTaHOBMAEHHbIX NPaBui UCNOMNb30BaHUSA, XpaHeHUs
UNy TpaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHSET UMW MOXET MPUYUHUTL Bpen >KU3HW, 340POBbI0 U UMYLLECTBY
noTpebutens, oOKpyxawwen cpede, U3roToBUTENb (MCnonmHUTEnb, npogasel) o06si3aH  He3ameanuTenbHO
NPUOCTaHOBUTL Er0 NMPOM3BOACTBO (peanv3auntio) 40 YCTPaHEHMS MPUYMH Bpeaa, a B HeoOXoAUMbIX Cryvasx NpUHATb
Mepbl MO U3BATUIO €ro N3 obopoTa 1 OT3bIBY OT NOTpedbuTens (noTpeduTtenen).

Ecnv npuynHbl Bpeaa ycTpaHuTb HEBO3MOXHO, U3roTOBUTENb (MCMONMHUTENb) 0683aH CHATL Takon Toeap (paboTy,
ycnyry) ¢ npov3BogcTBa. [py HEBLINOMHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TON 06S3aHHOCTM YNOSTHOMOYEHHBbIN
defepanbHbIi OpraH MCMOMHUTENBHOW BNacTu MPUMHUMAaET Mepbl MO OT3bIBY Takoro ToBapa (paboTkl, ycnyru) c
BHYTPEHHEro pblHKa U (Mnn) oT noTpebutens wnu notpebutenen B nopsigke, YyCTAHOBIEHHOM 3aKOHOO4ATENbCTBOM
Poccuiickon depepaumm.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YBbITKM, NMPUYMHEHHbIE MOTPEOUTENIO B CBSI3N C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexaT BO3MELLEHUIO
n3rotoBMTENEM (UCMOMHMTENEM) B MOJSIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.
CraTb# 8. NpaBo noTpebutens Ha uHcgopmauuto 06 nsrotoButene (McnonHuTene, NnpoaasLe) u o ToBapax (paboTax, ycnyrax)

1. lNoTpebutenb Bnpase noTpeboBaTb nNpeaocTaBneHMs HeobXxoouMon W OOCTOBepHOW wHdopmauum 06
n3roToBuTENE (MCNOMHUTENE, NPOAABLE), PEXUME ero paboThbl 1 peanuayemMbix MM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B MyHKTe 1 HacTosLWen ctaTbn UHGOpMaUMa B HarnsgHoOM M SOCTynNHoM ¢hopme OOBOAUTCA A0
cBefeHus notpebutenern Npy 3aknYeHUN OOroBOPOB KyNIM-NPOAaXyM U LOrOBOPOB O BLINOMHEHUM paboT (OkasaHum
ycnyr) cnocobamu, MNPUHATBIMM B OTAENbHbIX cdepax obcnyxuBaHus noTpebuTtenen, Ha pycckom A3bike, a
OOMONTHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENS (MCMOMHUTENS, NpoAasLa), Ha rocyapCTBEHHbIX s3blkaX CyObEKTOB
Poccunckon denepaumm n pogHbix a3blikax HapogoB Poccuiickon depepauuu.

CrtaTtbs 9. UHdopmaumsa 06 nsrorosuTtene (McnonHuTene, NnpoaasLe)

1. WsrotoButenb (McnonHuTenb, npopasel) o0si3aH [OBECTM [0 CBedeHust notpebutens dupMeHHoe
HaMmeHoBaHWe (HaMMEHOBaHWE) CBOEI OpraHm3auum, MECTO ee HaxoxaeHusl (agpec) u pexum ee paboTol. MNpoaasel,
(McnonHuTenb) pasMellaeT ykazaHHY MHOpPMaLIMIO Ha BbIBECKE.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb (VICFIOJ'IHVITeﬂb, npo,aneLl,) - MH/J,I/IBI/IﬂyaJ'IbeIﬁ npegnpuHuMmartesib - AO0JMKEH nNpeaocTtaBUTb
I'IOTpe6VITeJ'IIO I/IH(bOpMaLI,VIIO 0} FocyﬂapCTBeHHOVI perncrtpaumnm n HaMMeHoBaHNN 3aperncTpupoBaBLLEro ero opraHa.

2. Ecnn Bug [edatenbHOCTW, OCYLLECTBNSAEMbIA U3roToBUTENeM (MCNOMHUTENEM, NPOAABLIOM), MNOANEXUT
NULEH3NPOBAHUIO N (UNN) UCTIONHUTENb UMEET rOCYAapCTBEHHYIO akKpeauTaumio, 4O CBedeHMs NoTpebuTensa AomkHa
ObITb JoBegeHa UHopMaunst 0 BUAe AeATENbHOCTU M3rOTOBUTENS (UCMOMHUTENS, NPOAaBLa), HOMEpPE NULEH3UN U
(M) Homepe cBMAETENbCTBA O FOCYAAPCTBEHHOW aKKpeauTauuu, CpokKax AENCTBMS YKa3aHHbIX NMUEH3MK 1 (Mnu)
CBMAETENbCTBA, a Takke nHopmMaumsi 06 opraHe, BbiAaBLUEM YKa3aHHbIE NTMLEH3NIO U (MNKN) CBUOETENBLCTRO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MHdpopmauus, npeaycMoTpeHHast NyHKTamu 1 M 2 HacTosLWEN cTaTby, AOMKHA ObiTb AOBedeHa OO CBEAEHUS
notpebutenen Takke MNpyU OCYLLECTBIEHUU TOProBnu, OLITOBOrO M MHbIX BMOOB OOCMNYXMBaHWS noTpebutenern BO

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 5 un3 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

BPEMEHHbIX MOMELLEHUSAX, Ha ApMapkax, C FI0TKOB WU B APYrMX Crny4vasx, ecnu TOprosnis, ObITOBOE W WHble BuAbl
o6cnyxmBaHMsa NoTpebuTenen ocyLecTBASIOTCA BHE NOCTOSIHHOrO MecTa HaxoXaeHust npogasua (MCnonHuTens).

Crtatbs 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. MsrotoButens (MCnonHUTEnNb, NpoaaBeLl) 06s13aH CBOEBPEMEHHO NPeSOoCTaBNATL NOTPEOUTENIO HEOBX0ANMYHO
U JOCTOBEPHYI WHGOpMauuio o ToBapax (pabotax, ycnyrax), obecrneymBaioLlLlyld BO3MOXHOCTb WX MNPaBUIIbHOMO
Bblbopa. Mo oTaenbHbIM BuMaam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl AoBefeHus MHopmauun [o
notpebutens yctaHaBnueatoTca [NpaButenscteoM Poccunckon Pepepaumu.

2. IHhopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHoOM nopsiake AorkHa cogepxarhb:

HauMeHOBaHWe TEXHUYECKOrO perflameHTa WM WMHOE YCTaHOBMEHHOE 3aKoHoAaTenbCTBOM Poccuiickoi
denepaumm o0 TEXHUYECKOM PErynnpoBaHuM 1 cBuaeTenbCcTByolee 06 0653aTenbHOM NOATBEPKAEHUN COOTBETCTBUS
ToBapa 0603HayeHuE;

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAxX TOBaApOB (paboT, yCnyr), B OTHOLIEHUW NPOAYKTOB MUTAHMUS
cBefieHus 0 cocTaBe (B TOM YuMCIle HaMMEHOBAHME MCMOJSIb30BaHHbIX B MPOLIECCE U3rOTOBMEHWUS MPOAYKTOB MUTaHMS
nuweBbIX 406aBOK, BUONOrMYECKN aKTMBHBIX 400aBOK, MH(pOpMaUNUs O HanmMyYMM B MPOAyKTax MUTaHWUS KOMMOHEHTOB,
NONyYeHHbIX C MNPUMEHEHWEM TEeHHO-MHXEHEePHO-MOANMULIMPOBAHHBLIX OPraHW3MoB, B Cryvae, eCcnu copepxaHue
yKa3aHHbIX OpraHM3mMoB B TakOM KOMMOHEHTE COoCTaBnsdeT bonee OeBATU OECATbIX NPOUEHTa), NUWEBON LIEHHOCTMH,
HasHauyeHun, 06 yCrnoBMsX NPUMEHEHUS N XPaHEHUs MPOAYKTOB NMUTaHWs, O cnocobax M3roTOBMEHUS rOTOBbIX GnioA,
Bece (obbeme), gate M MecTe M3rOTOBMEHUS U YNakoBKU (pacdacoBKu) NMPOAYKTOB MUTAHMSA, a Takke CBEAEHUS O
NPOTUBOMOKA3aHMAX AN WX MPUMEHEHUsS Mpu OTAenbHbIX 3aboneBaHusax. [lMepeveHb ToBapoB (paboT, ycnyr),
MH(OpMaLMs O KOTOPbIX AOMMKHa cofepXaTb MPOTMBOMOKA3aHWs A1 UX MPUMEHEHUSA NPW OTAENbHbIX 3aboneBaHusix,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepaumu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LueHy B pybnax u ycnoeus npuobpeteHusa ToBapoB (paboT, ycryr), B TOM 4yucre npu onnate ToBapos (pabor,
ycrnyr) 4epes onpegeneHHoe Bpemsi Mocne ux nepegayun (BbIMOSIHEHMS, OKasaHusl) NoTpebuTento, MOSHYK CymMMy,
noanexaluyto BbinnaTe notTpedbutenem, n rpaduk noraeHns 3TonM CyMMbl;

(B pea. PegepanbHoro 3akoHa oT 21.12.2013 N 363-93)

rapaHTUAHbLINA CPOK, €CIIN OH YCTaHOBIEH;
(B peqa. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna v ycnosms 3 eKTMBHOIo 1 6e3onacHoro Ucnonb3oBaHUs ToBapoBs (paboT, ycnyr);

nHpopmaumo 06 sHepreTnyeckon apEeKTMBHOCTM TOBApPOB, B OTHOLUEHWM KOTOPbLIX TpeboBaHMe O Hanuuum
Takon WHopmaumm onpedeneHo B COOTBETCTBMM C 3aKOHOAATENbLCTBOM 06 3HeprocbepexeHun M O MOBbILLEHUN
3HepreTmnyeckomn ahpeKkTUBHOCTH;
(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNyXObl UM CPOK rogHOCTN ToBapoB (paboT), YCTAHOBIEHHbI B COOTBETCTBUM C HACTOALWMM 3akoHOM, a
Takke CBEAEHMS O HeoOXOAMMbIX [OEWCTBUSIX MNOTPedbUTEenss MO WUCTEYEHUU YKa3aHHbIX CPOKOB M BO3MOXHbIX
NocneacTBUAX MNpU HEBLINOMHEHUN TakuxX AENCTBUW, ecnu ToBapbl (paboTbl) MO WMCTEYEHUMU YKa3aHHbIX CPOKOB
NpeacTaBnsitoT OMNacHOCTb ANS XU3HW, 340POBbS U UMYLLECTBa NOTPEOMTEns UNmM CTaHOBATCA HENpUrogHbIMW Ans
NCMONb30BaHMS NO Ha3HAYEHMIO;

agpec (MecTo HaxoxpeHus), (MpMEHHOe HauMeHoBaHMe (HaMMeHOBaHWe) W3roToBUTens (MCMonHuTens,
npoaasLa), ynosIHOMOYEHHON OpraHmn3aLmm Unm ynonHOMOYEHHOro MHAMBUAYaNbHOrO NpeanpuHuMaTens, UMNopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

nHpopmaumo 06 0bsiI3aTENBLHOM MOATBEPXKOEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B NyHKTe 4
cTaTbW 7 HacTosLero 3akoHa;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MHpopMaLmIo O NpaBKnax NPoaaXu ToBapoB (BbINONHeHWs! paboT, okasaHUs yCnyr);
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

yKasaHue Ha KOHKpEeTHOe 1L, KOTopoe OyaeT BhINOMNHATL paboTy (OkasbiBaTb YCryry), U MHOPMAaLUIO O HEM,
€Cnn 3TO MEET 3HauYeHne, ncxoasa ns xapakrepa pabotbl (ycnyrm);
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKkasaHve Ha ucnonb3oBaHne PoHOrpaMmM Npu oka3aHuW pasBriekaTerbHbIX YCIyr UCMOMHUTENAMMW My3blKarbHbIX
npon3seneHun.
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembiii notpebutenem ToBap Obin B ynoTpebneHWM unum B HEM YCTPaHSNCs HeaocTaTok
(HepocTaTku), noTpebuTento JosmkHa ObITb NpegocTaBneHa MHgopMauus 06 aTom.

3. Hdopmaumsa, npenyCMOTpeHHast NyHKTOM 2 HacToslLeln cTaTbW, AOBOOAMTCA OO CBeAeHust notpebutenen B
TEeXHWYECKOW OOKYMEeHTauuu, npunaraemon Kk ToBapam (paboTam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW WU WMHbIM
cnocobom, MPUHATBLIM AN OTAENbHbLIX BUAOB ToBapoB (paboT, ycnyr). MHdopmaumsa 06 o6a3aTtensHOM NoaTBepXaeHun
COOTBETCTBMS TOBAapOB MNPEACTaBnseTcs B Mopsgke M cnocobamu, KOTOpble YCTAHOBIEHbI 3aKOHOAATENbCTBOM
Poccuinckon ®depepaumm O TEXHUYECKOM pErynupoBaHvM, U BKovaeT B cebsi cBedeHud O HOMepe AOKyMEHTa,
NoATBEPXAAaloLLLEero Takoe COOTBETCTBME, O CPOKE ero 4encTBus 1 06 opraHnsaumnu, ero BolgaBLUEn.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63ay yTpatun cuny. - PegepaneHbiii 3akoH oT 21.12.2004 N 171-93.

CtaTbs 11. Pexxum pa6oTbl npoaaBua (McnonHuTens)

1. Pexum paboTbl rocyfapCTBEHHbIX, MYHMLUMNANbHbIX OpraHu3auuii TOproeBnu, ObITOBOrO W WHBIX BUAOB
obcnyxuBaHus notpebuTenelnt ycTaHaBNMBaeTCA MO PELIEHU COOTBETCTBEHHO OPraHOB WCMOSHUTENIbHOW BNacTu
cybwekToB Poccuiickon degepaumm n opraHoB MECTHOrO CamMoynpaBneHust.

2. Pexxum pa6OTbI OpFaHI/I3aLI,VIl7I, OCyLLeCTBNAKLWNX OeATENTbHOCTb B ccbepax TOProBoro, ObITOBOrO 1 NHbLIX BUOOB
O6CJ'Iy>KVIBaHl/IFI r|0Tpe6|/|Tene|7| N He YKa3aHHbIX B T[YHKTE 1 HacTosllen cTaTbW, a Takke nHansnayarbHbIX
I'Ip@ﬂl'lleHVIMaTeJ'IEVI yCTaHaBIIMBaeTCd MU CaMOCTOATES1IbHO.

3. Pexxum pa6OTbI npopgasua (I/ICI'IOJ'IHI/lTeJ'IFl) [ooBoaAUTCA OO0 cBeaeHUnA n0Tpe6|/|Tene|71 1 OOJ1KeH COOTBETCTBOBATb
YCTaHOBJIEHHOMY.

Cratbfl 12. OTBETCTBEHHOCTb M3rOTOBUTENSA (MCMONMHUTENSA, NpoAaBLa) 3a HeHaanexally nHgopmauuio o ToBape (paborte, ycnyre)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn noTpebuTento He npedocTaBnieHa BO3MOXHOCTb HE3aMeANUTENBHO NOMy4YMTb NPU 3aKNYEeHN JOroBopa
WHpopmaumo o ToBape (paboTe, ycrniyre), oH BnpaBe noTpeboBaTb OT npogaBua (MCMOMHUTENS) BO3MELLEHMS
yObITKOB, MPUYUHEHHbLIX HEOOOCHOBAHHLIM YKIOHEHMEM OT 3aKrlYeHMsi 4OroBopa, a €cnn [LOroBop 3aKfluyeH, B
pa3yMHbI CPOK OTKa3aTbCsl OT ero NCMOSNTHEHMS U NoTpeboBaTb Bo3BpaTa ynnadeHHoW 3a ToBap CyMMbl U BO3MELLEHUS
OpYrnx yobITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpn oTKa3e OT MCMONMHEHUs foroBopa NoTpebuTens 06s3aH BO3BpaTUTL ToBap (pedynbTaT paboTbl, yCrnyru, ecnm
3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOMHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 1 B pea. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. MNMpopgasel, (MCNONHUTENb), HE NPEAOCTaBUBLLMIA NOKyNaTento NofHON 1 AOCTOBEPHOWN MHdOpMaLun O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbn 18 unm nyHktom 1 ctatbu 29
HacTosilero 3akoHa, 3a HegocTaTkym ToBapa (paboTkbl, ycnyrv), BO3HMKLLIME MOCREe ero rnepegayvm noTpeduTento
BCNeACTBME OTCYTCTBUSA Y HEMO Takon MHopmaumn.

(n. 2 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu NpuynHEeHUM Bpeda XWU3HW, 300POBbLI0 U MMYLLECTBY NOTPebUTens BCreAcTBUE HENpedoCTaBreHus eMy
MOfHOM M [OCTOBEPHOM WHGOpMaumm o Toeape (paboTe, ycnyre) noTpebutens BrnpasBe noTpeGoBaTb BO3MELLEHUS
Takoro Bpeda B Mopsiake, NpedyCMOTPEHHOM cTaTbelt 14 HacTosiwero 3akoHa, B TOM YWCMe MOSIHOro BO3MELLEHUS
yBbITKOB, MPUYMHEHHbIX NMPUPOAHBLIM 06BbEKTaM, HaxoaALWMMEs B COBGCTBEHHOCTY (BNageHun) noTpeduTens.
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(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
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(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHun TpeboBaHun NOTPebuTensd O BO3MELLEHUN YObITKOB, MPUYNHEHHbBIX HEQOCTOBEPHOW UMK
HeJOoCTaToOYHO MOSIHOW MHAopMauunen o ToBape (paboTte, ycnyre), Heobxogumo mncxoamTb M3 NPeanornioxeHus o6
OTCYTCTBUM Yy NOTpebuTens cneumanbHbIX NO3HaHWIA O CBOWCTBAX U XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb M3roTOBUTENs (MCMOSNIHUTENs, NpoAaBua, YNOJIHOMOYEHHOM OpraHu3auvMm UM YnosIHOMOYEeHHOro
MHAMBUAYanbHoOro npeAnpvHUMarerns, UMNopTepa) 3a HapylueHue nNpaB noTpeduTenemn

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npaB NoTpebuTenen U3roToBUTENb (MCNONHUTENb, NpoAaBel, YNOfHOMOYEHHas opraHv3aums
UNN YNONHOMOYEHHbIN MHOMBMAYarNbHbLIN NpeanpuHUMaTenb, UMNopPTepP) HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO
3aKOHOM U JOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv MHoe He yCTaHOBIIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPebuTento, noanexar BO3MELLEHNIO B NOMHON
CYMMe CBEpPX HEeYCTOWKW (NeHM), yCTaHOBMNEHHOW 3aKOHOM UM OrOBOPOM.
(n. 2 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTonku (NeHn) n Bo3MeLLeHne yObITKOB HE 0CBOGOXAAt0T M3roTOBUTENS (MCMONMHUTENS, NpoAasua,
YNOMHOMOYEHHYIO OpraHu3auuio  MnvM  ynosIHOMOYEHHOrOo MHAMBMAYaNbHOrO npeanpuHMMarens, uMmnoprtepa) oT
NCMNOSHEHNSI BO3MOXEHHbIX HAa HEro 06s3aTenbCTB B HAType nepes noTpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WNsrotoBuTenb (MCMOnMHUTENb, Mpogasel, YNOMHOMOYEHHas OpraHv3aumst uUnu  YynosrIHOMOYEHHbIN
UHAVBUAOYanbHbLIV  NpegnpuHuMaTtenb, UMnopTep) ocBoboxgaeTcs OT  OTBETCTBEHHOCTM 3@  HEeUCNOfHeHue
0653aTeNnbCTB MW 3@ HeHaanexallee UCronHeHne obsi3aTenbCcTB, eCnN OOKaXET, YTO HEUCNONHEHNE 00SA3aTeNbLCTB
UNn UX HeHaanexawee UCrofHEHNE NPOM3OLLSIO BCIEACTBME HEMPEOAONUMON CUIbl, @ TaKKe MO MHbIM OCHOBaHUSIM,
npeaycMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

5. TpeboBaHuss noTpebutens o6 ynnarte HeycTOMKM (NeHu), MpegyCMOTPEHHOW 3aKOHOM WM OOrOBOPOM,
noanexar yOOBNETBOPEHMIO M3rOTOBUTENEM (MCMOMHUTENEM, NPOAaBLOM, YMOMHOMOYEHHOW OpraHusaumen wnm
YMNONTHOMOYEHHBIM UHAMBMAYANbHLIM NpeanpuHMMaTenem, MMNopTePoM) B 4OOBPOBONLHOM Nopsiake.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

6. MNpu ygoBneTBOpeHUM cydoM TpeboBaHUM NOTPeOUTENs, YCTAaHOBMEHHLIX 3aKOHOM, CYL B3bICKMBAET C
N3rotoBUTENS (MCMOMHUTENS, NpoaaBua, YNOSIHOMOYEHHOW OpraHvM3auuMn UMM YnofTHOMOYEHHOTO WHAMBUAYAaNbHOro
npeanpuHMmartensl, umnopTepa) 3a HecobniogeHve B A0OPOBOMLHOM MOpPsiAKE YAOBNETBOPEHUS TpeboBaHWi
noTpebutens wrpad B pasmepe NATbAECSAT MPOLEHTOB OT CYyMMbI, MPUCYXOEHHON CyaOM B MONb3y NoTpebutens.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHvem B 3awuTy npaB NoTpeduTens BbIiCTynaoT obLecTBEHHble 06 beAMHEHUSI NoTpebuTenei (Mx
accouuaumm, corsbl) UNU OpraHbl MECTHOFO camMoynpaBrieHUs, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOMO LTpada
NnepeYncnsitoTCs ykasaHHbIM 00beguMHEHNSAM (MX accounaumnsam, cor3am) Ui opraHam.

CrtaTbs 14. MMyI.I.I,eCTBeHHaﬂ OTBETCTBEHHOCTb 3a BpeA, I'IpM‘WIHeHHinI BcCrnencTteBmMe Hea4oOCTaTKOB TOBapa (pasOTbl, ycnym)

1. Bpea, NPUYMHEHHBIN XXW3HW, 300POBLID WUIM UMYLLECTBY NOTpebutensa BCNeacTBUE KOHCTPYKTUBHbIX,
NMPOM3BOACTBEHHbIX, PEUEnTYpPHbIX MMM WHbIX HeAOoCTaTKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B
nonHom odobeme.

2. MpaBo TpebGoBaTb BO3MELLEHNA Bpeaa, NPUYMHEHHOrO BCREACTBME HefocTaTKkoB ToBapa (paboTbl, ycryru),
npusHaeTcs 3a NobbiM NOTEPNEBLUNM HE3aBMCMMO OT TOro, COCTOSN OH B [JOTOBOPHbLIX OTHOLIEHWAX C MPOAABLIOM
(ncnonHuTEnem) unum Her.

3. Bpea, NpUYMHEHHbI XW3HW, 3[0POBbLI0 UMM UMYLLECTBY MOTPeGUTEns, NOANEXUT BO3MELLEHUIO, ecnin Bpead
MPUYMHEH B TEYEHUE YCTaHOBMIEHHOIO CpoKa Cy»0bl UIN Cpoka rogHoCcTy ToBapa (paboThbl).
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

Ecnn Ha ToBap (pesynbTaT paboTbl) OOMKEH ObITb YCTAaHOBMEH B COOTBETCTBMM C MyHKTaMu 2, 4 crtatbh 5
HacTosero 3akoHa CpoK ChyxObl MM CPOK rOOHOCTW, HO OH He YycTaHoBrneH, nubo notpebutento He Obina
npegocTaBneHa nonHas v JocToBepHas MHgopMauus o Cpoke cryxbbl unm cpoke rogHocTu, nnbo notpebutens He
6bIn NponHdopMUPOBaH 0 HEOBXOAMMBIX OENCTBUAX MO UCTEYEHMU CPOKA CNyXObl MM CpoKa rOAHOCTU U BO3MOXHbIX
NnocneacTBUSAX NPWU HEBLIMOMHEHNM YKa3aHHbIX OEeNCTBUIN, MO0 ToBap (pe3ynbTaT paboThbl) NO UCTEYEHUN 3TUX CPOKOB
NpeacTaBnseT OMacHOCTb ANS XU3HWM W 300POBbsi, Bpend MOOJIEXUT BO3MELLEHMIO HE3aBMCMMO OT BPEMEHWU €ro
NPUYNHEHUS.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTbu 5 HacTosiLero 3akoHa U3roToBUTENb (MCMOSTHUTENb) HE YCTaHOBWIT Ha
ToBap (paboTy) cpok cnyxObl, Bped NOANEXUT BO3MELLEHUIO B CrlyYae ero npuyYnHEHUss B TeYEHNe OEeCATU NET CO OHS
nepegayn ToBapa (paboTbl) NnoTpebutento, a ecnu AeHb Nepedayn yCTaHOBUTb HEBO3MOXHO, C OaTbl M3rOTOBJIEHMS
TOBapa (OKOHYaHUS BbINONHEHMS paboThl).

Bpep,, FIpI/ILIl/IHeHHbIIZ BCneacTteme HeaoCTaTKoB TOBapa, noaneXxXnt Bo3MeLleHNo npoaaBsLloM UM N3roToBUTENEM
TOBapa no Bbl60py nortepnesLuero.

Bpep,, I'IpVI‘-IVIHeHHbIVI BCneacTtBme HegoCTaTKoB pa6OTbI nnun ycnyrun, nognexut Bo3MeLLEeHU0 UCNoJTHUTeneMm.

4. WsrotoBuTeNb (MCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA JKU3HW, 300POBbI0 WK
UMYLLIECTBY NMOTPeOUTENSA B CBSA3SU C MCMOSIb30BaHWEM MaTepuanoB, 060pyaOBaHUs, MUHCTPYMEHTOB U UHbIX CPEACTB,
HeobxoOuMMbIX AMA MPOM3BOACTBA TOBapPOB (BbINOMHEHWUA PaboT, okasaHWa Ycnyr), He3aBUCUMO OT TOro, MO3BOMSAM
YPOBEHb Hay4YHbIX Y TEXHUYECKMX 3HAHWIA BbIAABUTb MX 0COBLIE CBOMCTBA UMW HET.

5. UNsrotoBuTenb (McnonmHWTENb, NpodaBel) OCBOOOXAaeTcs OT OTBETCTBEHHOCTW, €Cnn [AOKaxeT, YTOo Bpes
MPUYMHEH BCNEACTBME HEMpPeodoNMMON  CUMbl WM HapyweHus noTpebutenem YCTaHOBMEHHbIX MNpaBun
NCMNOMb30BaHWs, XPaHEHUs U TPaHCNOPTMPOBKK ToBapa (paboThbl, ycryri).

CtaTbsa 15. KomneHcauus MmopanbHoro Bpeaa

MopanbHbIi  Bpef, MNpPUYMHEHHBbIN NoTpebuTento BcneacTsBMe HapyleHWs MW3roToBuTenem (MCMOoSTHUTENEM,
NpoAaBLOM, YMOSTHOMOYEHHON oOpraHusaumMen wnu YnorTHOMOYEHHbIM UHAMBUAYanNbHbIM  NpeanpuHMMaTenem,
UMMOpTEPOM) MpaB MoTpebuTens, npegyCMOTPEHHbIX 3akoHaMu WM npaBoBbiMM akTamu Poccuiickon ®epepaunu,
perynupyoLyMm OTHOLWEHNst B obnactu 3awuTtbl NpaB notpebuTtenen, noanexuT KoMneHcauum npuunHuTenemM Bpeaa
Mpu HanuyMm ero BWHbl. Pa3mep komneHcauum mopanbHOro Bpeda onpefensercs CyaAoM W He 3aBWUCWT OT pasmepa
BO3MELLEHUS UMYLLIECTBEHHOTO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcauus MOpanbHOro Bpena OCyLecTBlideTCA He3aBUCMMO OT BO3MeELWeHUA MMyLleCTBeHHOro Bpena u
NOHECEHHbIX I'IOTpeﬁl/ITe.l'IeM y6bITKOB.

CTtaTbs 16. HegelicTBUTENLHOCTb YCNOBUIA AOrOBOPA, YlieMNAKLWMUX NpaBa noTpeduTtens

1. Ycnosusa poroeopa, ylWeMnsiiowme npaBa NoTpebuTensd no CpaBHEHWIO C MpaBuiiamu, YCTaHOBMEHHBIMM
3aKOHaMy WM MHbIMK MNpaBoBbIMKM akTamu Poccuiickon Pepepauum B 0bnactM 3awuTbl npaB noTpebutenen,
NPpU3HaKTCA Hep,eI7ICTBI/ITeJ'IbeIMI/I.

Ecnu B pes3ynbTate UCNOJIHEHNA O0roBopa, yuemnaroulero npasa FIOTpe6I/ITeJ'I$-|, Y HEero BO3HUKIUN Y6bITKVI, OHU
noaneXxat BoO3MeLWeHN0 n3rotoBntTenem (VICI'IOJ'IHVITGJ']EM, I'IpOE,aBLI,OM) B MONHOM obbeme.

2. 3anpelaetca obycnosnueaTtb npuobpeTeHne ogHmMx ToBapoB (paboT, ycnyr) ob6a3atenbHbiM npuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITkX, NPUYNHEHHBbIE NOTPEOUTEND BCreACTBUE HAPYLLUEHUS ero npasa Ha cBOOOAHbIV
BblIOOp ToBapoB (paboT, ycrnyr), Bo3MeLlaoTcsi NPoA4aBLIOM (MCNOMHMTENEM) B NOSIHOM 06beMe.

3anpewaeTtcs obycnosnuBaTb YyOoOBMNeTBOpeHWe TpeboBaHun noTpebutenen, npegbsBNAeMblX B TeveHue
rapaHTUAHOrO CpoKa, YCNOBUAMU, HE CBA3aHHbLIMW C HeJocTaTkamu ToBapoB (paboT, ycnyr).
(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. lNpogasel (McronHuTENb) He BnpaBe 0e3 cornacus NoTpeduTens BbIMOMHATL AOMOSHUTENbHbIE PaboThI,
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ycnyrm 3a nnaty. [lotpebutenb BnpaBe oOTKasaTbCsa OT oOnnaTbl TakMx paboT (ycryr), a ecnu OHWU OnflaveHbl,
notpebutens BnpaBe noTpeboBaTb OT npogaBua (UCNOMHMTENS) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINONHEHWEe AOMONHUTENbHBIX paboT, ycnyr 3a nnaty odopMnAeTcs NpoAaBLOM (UCMOMHUTENeM) B
NMCbMEHHON PopMe, eCnmn NHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-93)

Cratbs 16.1. PopMbl M NOPAAOK OoNnaThl NPU NpoAaxe TOBapoB (BbIMNOSIHEHUN PaboT, OKasaHUM yCnyr)

(BBegeHa denepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. TNpogasey (McnonHuTenb) obA3aH obecneunTb BO3MOXHOCTb OMfaTbl TOBapoB (paboT, ycnyr) nytem
MCMOMb30BaHUsi HALMOHAIbHBIX NATEXHbLIX MHCTPYMEHTOB, @ Takke HalnM4YHbIX pacyeToB Mo BeIbopy noTpebuTtens.

Ob6s3aHHOCTb 06ecneynTs BO3MOXHOCTb OnnaTthl ToBapoB (paboT, ycnyr) ¢ UCnonb3oBaHUEM HauUMOHambHbIX
NraTeXHbIX WHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbI MNaTEXHbIX KapT pacnpocTpaHsieTcs Ha npofasua
(McnonHMTEns), y KOTOPOro BhIpyYka OT peanv3auvu ToBapoB (paboT, ycryr) 3a NpeALlecTBYOLWWIA KaneHaapHblid rof
NPEBbILIAET COPOK MUITTMOHOB pyGnei.

Ecnu mecto onnatel ToBapoB (paboT, ycryr) HaXoauTcs B MecTe, r4e He NpefoCcTaBnsaTCa YCnyry JocTtyna K
NOABWKHOMN pagnotenedoHHON CBSA3U " (nnn) cpencTteam KONNEeKTUBHOIo Joctyna K
WMHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn  "WIHTepHeT", npogasel (ucnonmHuTenb) ocBoboxgaeTca  OT
0bs3aHHOCTM 0becneuntb B 3TOM MeCTe BO3MOXHOCTb oOmnnaTtbl ToBapoB (paboT, ycnyr) C MCNonb30BaHWEM
HaLUMOHamNbHbIX NNATEXHbBIX MHCTPYMEHTOB.

Mpopasey, ocBoboXxgaetcss oT 0b6si3aHHOCTU obecneyvnTb BO3MOXHOCTb OMnaTtbl TOBAPOB C WCMOMb30BaHWEM
HaUMOHanbHbIX MMATeXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, BbipyYka OT peanu3auum TOBapOB B KOTOPOM
COCTaBMsIET MeHee NSATM MUITIMOHOB pyOrer 3a NpedLWecTBYOLWMIA KaneHaapHbI rog,.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NPon3BoANTLCSA NOTPedMTENEM B COOTBETCTBMU C yKadaHWeEM NnpoaasLa
(ncnonHuTens) NyTeM pacyeToB Yepe3 CyObeKTOB HaLMOHANBbHOW NNATEXHOW CUCTEMBI, OCYLLECTBASAOWUNX OKaszaHue
nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccunckon degepaumm O HaLMOHANbHOW MraTEeXHOMN
cucremMme, ecnm MHoe He YCTaHOBIIEHO q)e,qepaanblmm 3aKoHaMn unn MHbIMM HOPMATUBHLIMU NPaBOBbLIMU aKTaMu
Poccuiickon ®eaepaunn.

3. lMNpu onnate TOBapoB (paboT, ycnyr) HanNU4YHLIMW AEHEXHbIMWU cpeacTBaMu obsi3aTenbcTBa MoTpeduTens
nepeg npodaBUOM (MCMOSHATENEM) MO onnate ToBapoB (paboT, yCnyr) CUYATAKOTCS WCMOSHEHHLIMW B pasMepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUSI HANMYHbLIX AEHEXHbIX CPeACTB npoaasuy (MCNOMHUTEN) Nnbo
nnaTexxHoOMy areHTy (CybareHTy), OCyLLeCTBASOLWEMY AEATENbHOCTb NO NpuemMy nnaTexen omuandeckmx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepesoga NpefoCcTaBfsieMblX NOTPEOUTENEM HaNUYHbIX AEHEXHbIX
cpeacTB 6e3 oTKpbITUSA GaHKOBCKOro cyeTa obsi3aTtenbCcTBa NoTpebuTens neped npogaBuoM (MCNOMHUTENeM) Nno onnarte
TOBapoB (paboT, yCnyr) cYMTaOTCA UCMOSTHEHHBIMU B pa3mMepe BHECEHHbLIX OEHEXHbIX CPeaCTB C MOMEHTa BHECEHUS
notpebutenemMm Hanu4yHbIX OEHEXHbIX CPeACTB KPeaAWTHOW opraHmsauun nubo 6H6aHKOBCKOMY MNIaTeXHOMY areHTy
(cybareHTy), OCyLLEeCTBNSALWNM OesATEeNbHOCTb B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon Penepauum o
HaLMOoHanNbHOM NnaTeXHoW cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeacTB B paMkax MpUMeHsieMbiX hopMm
Be3Hanu4yHbIX pacyeToB obsa3aTenbLcTBa NoTpebutens nepea NpogasLOM (UCNonHUTENeM) no onnarte ToBapos (pabor,
YCryr) cYMTalTCA UCMOMHEHHbIMU B CyMMeE, yKa3aHHOW B pacrnopsikeHun o nepeBofe AeHeXHbIX CpeacTB, C MOMEHTa
NOATBEPXKAEHUS €ro UCMOJNTHEHMS 0OCNYXXNBAOLLEN NOTPEOUTENSA KPEONTHOWN OpraHM3aunen.

4. TMpwn onnaTe ToBapoB (paboT, ycnyr) npodasuy (UCNOMHUTENO) 3anpeLleHo yCTaHaBnMBaTb B OTHOLLEHWM
O4HOro Buaa ToBapos (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCUMOCTM OT cnocoba ux onnatbl NoCpeacTBOM HaNMYHbIX
pacyeToB UK B pamKkax NpUMeHsieMbIX (POpM Be3HanMyHbIX pac4eToB.

5. lNpopgaeel (MCNOMHUTENL) HECEeT OTBETCTBEHHOCTb 3a BO3HMKILIME Y NOTpebutens yObITKM, Bbi3BaHHblE
HapylweHnem TpeboBaHMM NyHkTa 1 HacToOsLWeN cTaTbu.

Crtatbs 17. Cyae6Has 3awmTta npaB notpedurenen
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

1. 3awmTa npae notpeGuTenei ocyLLEeCTBNAETCA CYA0M.

KoHcynbTaHTlntoc: npumedaHme.
C 3 ceHTa6psa 2018 roga PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-P3 nyHKT 1 cTaTby 17 OONOMNHSETCS HOBBIM
absauem. Cm. TekcT B ByayLien pegakumm.

2. Nckn o 3awwmte npas n0Tpe6|/|Tene|7| MOoryTt ObITb npenbaBiieHbl No Bbl60py ncTtua B Cya no MecTty:

HaxoxgeHuna opraHu3admm, a eclim OTBETHUKOM ABIAeTCA I/IHLI,I/IBI/ILlyaJ'IbeIPI npeanpuHnmartenb, - ero
XUTENbCTBA;

XutenbcrtBa Unn I'IpeGbIBaHVIFl ncrua;
3aKI4veHna nnn ncnofiHeHna goroeopa.

Ecnn uck Kk opraHnsaumu BbiTeKaeT M3 AeATeNnbHOCTM ee hunuana wnv npeacraBuTenbCTBa, OH MOXeT ObiTb
npeabsBrieH B CyA N0 MECTY HaxoXaeHus ee dunumana unv npeactaBntenscraa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, nHble UCTUBI MO MUCKaM, CBSI3aHHbIM C HapyLleHMeM npaB noTpebuTenei, ocBoboxaatoTcs OT
ynnaTtbl rocyapCTBEHHOWM MOLUMMHbI B COOTBETCTBMM C 3akoHoAdaTenbcTBoM Poccuiickon depepaunm o Hamorax u
cbopax.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

naga Il. SALLUTA NPAB NMOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CrtaTb# 18. [paBa noTpebutens npyu o6HapyxeHUn B ToBape HelOCTaTKOB

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. |-|0Tp66I/1TeJ'Ib B Clny4yae o6Hapy>|<eH|/|;| B TOBaAape HeaOoCTaTKoB, €CJIN OHU HE Obinn OroBopeHsbl npoagasLoM, Mo
cBoemy Bbl60py BrnpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX ke Mmodenu u (Mnu) apTukyna);

FIOTpe6OBaTb 3aMeHbl Ha TakoW Xe TOBap /J,pyr0|7| MapKu (MO,D,eﬂVI, apTMKyna) C COOTBETCTBYHLNM NepepacyeTom
I'IOKyI'IHOI7I LIEHbI;

notpeboBaTb COpasMepHOro yMeHbLUEHUS! MOKYMHOW LIEHb;

notpeboBaTb HesamednMTeNbHOro 6e3BO3ME3OHOr0 YCTpaHEeHUst HeOoCTaTKOB ToBapa WM BO3MeELLEHUS
pacxofoB Ha UX UCMpaBrieHWe NoTpPeduTenem Unu TPeTbUM JIULIOM;

OTKa3aTbCA OT UCNOJTHEHUA AOroBopa Kynnn-npoaaxwu 1 I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a ToBap CyMMbl. Mo
Tpe6OBaHI/IIO npogaBLUa 1 3a ero cyeT FIOTpe6I/ITeJ'Ib OOJ1KEeH BO3BPAaTUTb TOBaAp C HEAOCTATKaMU.

Mpn sTtom noTpebutens BnpaBe NOTPebOBaTb TaKKe MOMHOrO BO3MELLUEHMSI YObITKOB, MPUYUHEHHBIX emy
BCNeACTBME NPOOaXM TOBapa HeHaanexallero kayectsa. YObITKM BO3MELLAOTCHA B CPOKU, YCTAaHOBMNEHHbIE HAaCTOALLUM
3akoHOM AN yOOBNETBOPEHWNSI COOTBETCTBYOLNX TpeboBaHUn noTpebuTensi.

B OTHOWEHUN TEXHMYECKN CMOXHOrO ToBapa notpebutens B cnyvyae OOHApyXeHUs B HEM HeOOCTaTKOB BrpaBe
0oTKa3aTbCs OT WUCMOSIHEHMS OOroBopa Kynnu-npoaxu u notpeboBaTb BO3BpaTa YMrayeHHOW 3a Takow ToBap CyMMbl
nnbo npeabsBUTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTuKyrna) unm Ha Takow ke ToBap
Opyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLUM NepepacyeToM MOKYNHOW LieHbl B Te4YeHue nNatHaguatu gHen
CO [OHs nepefayn notTpebuTento Takoro ToBapa. Mo MCTeyeHMM 3TOro cpoka ykasaHHble TpeboBaHWst nopnexat
YyOOBMETBOPEHMIO B OAHOM W13 CMeAyLLUX CriyYaes:

o6HapyeHue CyLeCTBeHHOro HeocTaTka ToBapa;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

HapyLleH/e YCTaHOBIIEHHbIX HACTOSILLMM 3aKOHOM CPOKOB YCTpaHEHUs] He4OCTaTKOB TOBapa;

HEeBO3MOXHOCTb UCMONIb30BAaHNA TOBapa B Te4YeHue KaXXgoro roga FapaHTI/IIZHOFO CpOKa B COBOKYMNHOCTU bonee
4yeM TpuauaTb OHen Bcneacreme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfimdHbliX He4OCTaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNpasutenbcteoMm Poccunckon ®epepaumn.
(n. 1 B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHusi, ykaszaHHble B NMyHKTe 1 HacCTOsILLEN cTaTbW, NPeAbsBNsOTCS noTpebutenem npoaasuy nmbo
YMOSTHOMOYEHHOW OpraHM3aLmmn Um yrnonHOMOYEHHOMY UHAMBMAYANbHOMY NPeAnpUHUMATENIO.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenb BnpaBe NpeabsBUTbL TpebOBaHWSA, ykaszaHHble B ab3auax BTOPOM M NATOM MyHKTa 1 HacTosLen
cTaTbW, M3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHn3aumm Unu ynosiHOMOYeHHOMY MHAMBUAYaNbHOMY NpeanpuHMmarento,
nmnopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabsiBneHus atux tpeboBaHuii noTpebuTenb BpaBe BO3BPaTUTb M3FOTOBUTENIO MW MMNOPTEPY ToBap
HeHaanexalero kayectsa 1 notpeboBaTb BO3BpaTa ynra4yeHHo 3a HEro CyMMb.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YtpaTtun cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTtcyTcTBME Y NOTPEBUTENS KACCOBOMO UMM TOBAPHOrO Yeka NMMBo MHOMO AOKYMEHTa, YOOCTOBEPSIOLWMX haKT U
YCMOBUS MOKYMKW TOBapa, He ABMNAETCS OCHOBaHMEM ONs 0TKa3a B yAOBNeTBOPeHUN ero TpeGoBaHuit.

MpopaBeL (M3roToBWUTEMbL), YMNOMHOMOYEHHasi OpraHM3auuMsi WAM  YNOMHOMOYEHHBIA  UHOUBUAYANbHbIN
npeanpuHMMaTenb, uUMnopTep 0653aHbl NPUHATL TOBap HeHaAmnexallero kadectsa y notpebutens v B cnydae
HeobXxoOMMOCTM MPOBECTN NPOBEPKy kayecTBa ToBapa. [loTpebuTenb BrnpaBe y4acTBOBaTb B MPOBEPKE KavyecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyuyae cnopa o npuyvMHax BO3HWKHOBEHUS HEAOCTATKOB TOBapa npogasel, (M3roToBuTenb), YNOHOMOYEeHHas
opraHv3aums unu ynonHOMOYEHHbIW MHAMBUAYanbHbIV NpeanpuHuMmaTtens, umnoptep o6s3aHbl MPOBECTU 3KCNEPTU3y
TOBapa 3a CBOW cYyeT. JKcnepTu3a ToBapa NMPOBOAUTCH B CPOKW, YCTaHOBMEHHble cTatbamu 20, 21 n 22 HacToswero
3akoHa Ans yooBneTBOPEHNs COOTBETCTBYIOLMX TpeboBaHuin notpedbutens. Motpebutens BNpase NpucyTcTBOBAaTL NpU
NpoBeAEeHUN 3KCNepTU3bl ToBapa 1 B Criyvae Hecornacus ¢ ee pesynstataMmy OCMopUTb 3aKNioYeHNe Takon 3KCnepTu3bl
B cyAeOHOM nopsake.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnn B pesynbTtaTe a3KCnepTM3bl TOBapa YCTAHOBIIEHO, YTO €ro HeAoCTaTKM BO3HWKNW  BCreacTBue
obcToATENbCTB, 3a KOTOpble He OTBeYaeT npoaasel, (M3roToBWTenNb), NOTpebutenb 06si3aH BO3MECTUTb NpoAaBLy
(M3roTOoBUTENIO), YMOSTHOMOYEHHON OpraHvM3auMnm WnuM YNorHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpvHUMAaTento,
NUMMOpTEPY Pacxodbl Ha MPOBeAEeHWe IKCNEPTU3bl, @ TaKkke CBSA3aHHble C ee MpPOBeAEeHUEM pacxodbl HA XpaHeHue U
TPaHCNOPTUPOBKY TOBapa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. [lMpopaeey (M3roToBUTEMb), YMOSIHOMOYEHHAs OpPraHM3auus WM  YMNONHOMOYEHHbIA  MHOVBMAYambHBIN
npegnpyHMMaTenb, UMNOPTEP OTBEYaeT 3a He4OCTaTKM TOBapa, Ha KOTOPbIA He YCTAHOBIIEH rapaHTUMHBIN CPOK, ecnu
noTpedunTenb AOKaXET, YTO OHU BO3HUKNM OO0 nepegaydn ToBapa NoTpedbuTento unm no npuymHam, BOSHUKLLUM 0 3TOro
MOMEHTa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHoweHMM ToBapa, Ha KOTOPbIV YCTAaHOBIEH rapaHTUHLIN CPOK, NpoAaBel, (M3roTOBUTENb), YNOTHOMOYEHHas
opraHnsaumsi UM ynosTHOMOYEHHbIN MHOMBUAYANbHbBIA NpeanpuHMMaTenb, UMNOpPTEP OTBEYAET 3a HeAOCTaTkM ToBapa,
€CNnn He JOoKaXeT, YTO OHWM BO3HMKNKU MOCrne nepefayn ToBapa notpedbuTtento BCneacTBMe HapylleHus notpeburenem
npaBun UCNOMNb30BaHUS, XpaHEHNS! UMW TPAHCNOPTUPOBKN TOBapa, AENCTBUMA TPETbUX NUL, NN HENPEOAONMMOWN CUSbI.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 12 13 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

(n. 6 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa M ToBapa Becom Ooree nATM KAMOrpamMmoB AN PEMOHTA, YLEHKW,
3aMeHbl M (unn) BO3BpaT WX MNOTPEOMTENO OCYLLEeCTBRAKTCA cunamM U 3a cyeT npogaBua (M3roToBuTENS,
YNOMHOMOYEHHOW OpraHnsaumm Unu ynonHOMOYEHHOIO MHAMBMAYaNbHOrO nNpeanpuHMMarens, nvnoprtepa). B cnyyae
HEWCMONHEHMA [aHHOMW 00A3aHHOCTW, a Takke nNpu OTCYTCTBUM npodaBua (M3roToBUTENS, YMONHOMOYEHHOW
opraHu3aumMmM WnM YMNorTHOMOYEHHOro MWHOUBMAYanbHOro NpeanpuHMMatens, umnopTepa) B MeCTe HaxoXAeHus
notpedbutenss goctaBka M (UnM) BO3BpaT yKasaHHbIX TOBApOB MOTYT OCYLLECTBNSATbCA noTpebutenem. pu aToM
npoaaseL, (M3roToBMTESb, YNOSIHOMOYEHHAS OpraHn3aums UM ynoHOMOYEHHbIV MHONBMAYaNbHLIN NpeanpuH1MaTerb,
umnopTtep) 06s3aH BO3MECTUTb MOTPebuTenio pacxofbl, CBA3aHHble C AOCTaBKOW W (MNM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 19. Cpoku npeabaBneHus noTpeburtenem Tpe6oBaHMi B OTHOLIEHUM HEAOCTaTKOB TOBapa

1. MNoTpebuTtens BnpaBe nNpeabsSABUTL MNPedyCcMOTPeHHble cTaTbelt 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy  (M3roTOBMTENO,  YMOSIHOMOYEHHOW  OpraHM3aumMmM UM YMOSIHOMOYEHHOMY  MHAMBUOYAINbHOMY
npeanpyHMMaTento, MMNOpTEpPY) B OTHOLLEHWM HEOOCTATKOB TOBapa, €CNn OHU OBHapy>XeHbl B TEYEHNE rapaHTUMHOIO
CpoKa M cpoka rogHoCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHMM TOBApOB, Ha KOTOpblE rapaHTUHbIE CPOKM UMM CPOKW FOOHOCTM HE YCTaHOBIIEHbI, MOTpebuTens
BrpaBe MNpeagbsBUTb YyKa3aHHble TpeboBaHWs, ecnu HegoCcTaTku TOBApOB OOHapyXeHbl B pas3yMHbIN CPOK, HO B
npegenax AByX NeT CO AHA nepefayun ux notpebutento, ecnv 6onee ANUTENbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM UM
[OrOBOPOM.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUIAHBIA CPOK TOBapa, a TakKe CPOK ero Cnyxobl MCUMCIISeTCa CO OHA nepenadn ToBapa notpebutento,
€CInun MHOoe He NpedyCcMOTPEeHO A0roBopom. Ecnu geHb nepegayun yCTaHOBUTb HEBO3MOXHO, 3T CPOKN MCHUCHIAKOTCH CO
[OHS1 U3roTOBNEHUS ToBapa.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ona ce3oHHbIX TOBapoB (06yBW, OdEXAbl WU NPOYMX) STU CPOKM MCYUCAAIOTCA C MOMEHTa HacTynieHus
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HaCTYMMeHWs KOTOPOro onpeaensercs COOTBETCTBEHHO cybbektamu Poccuickow
degepaumm ncxonsa U3 KNMMaTUHECKUX YCNOBUA MEeCTa HaxoxaeHus notpebutenen.

Mpun npopaxe ToBapoB Mo obpasuam, Mo NoyTe, a Takke B ChyyasX, €CliM MOMEHT 3akioveHus gorosopa
Kynnun-npogaxuv U MOMEHT nepefadv ToBapa NoTpebuTento He COBMagatoT, 3TW CPOKU UCHUCHAIOTCA CO AHS AOCTaBKM
ToBapa notpebutento. Ecnv notpebutens nuvieH BO3MOXHOCTM MCMOMb30BaTh TOBap BCMNEACTBME OOCTOATENbCTB,
3aBUCALLMX OT NpoAasLa (B YaCTHOCTU, TOBAp HYXAAaeTCHa B cneumanbHON yCTaHOBKE, MOAKMYEHUN Unm coopke, B HEM
MUMeTCsl HeJocTaTku), rapaHTUMHBLIA CPOK He TeyeT A0 yCTpaHeHWs MpodaBLOM Takux obctosTenbcTB. Ecnu geHb
OOCTaBKW, YCTAHOBKW, TMOAKMIOMEHUS, COOpPKM ToBapa, YCTPaHEHWs 3aBUCSLLUMX OT npogaBua OOCTOSTENbLCTB,
BCMNeACTBME KOTOPbLIX MOTPebUTenb He MOXET UCMONb30BaTb TOBAp MO Ha3HAYeHWIO, ONpeaenvTb HEBO3MOXHO, 3TH
CPOKMN UCUNCAAIOTCA CO AHS 3aKMHOYEHMUS] LOroBOpa Kyniu-npoaaxu.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - PegeparnbHbIi 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTM TOBapa onpegendeTtca nepuoaom, UCHUCNIAEMbIM CO OHA U3roToOBIEHUA TOoBapa, B Te4deHue
KOTOPOro OH NpurogeH K ncnosib3oBaHuo, nnu naTton, ao HacTynneHuna KOTOpOIZ TOBap NpuUroaeH K UCnosib3oBaHUIO.

MpoJoMmKNUTENBHOCTL CpOKa TFOAHOCTM ToBapa [AOIMKHA COOTBETCTBOBATb 0bsi3aTerbHbiM TpeboBaHMsSIM K
©e3onacHocTu ToBapa.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

3. MNapaHTUIHbIE CPOKM MOTYT YCTAHaBNUBATLCS HA KOMMIEKTYIOLIME M3OENUST U COCTaBHbIE YAaCTW OCHOBHOIMO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIEKTYIOLWME M3OENNS N COCTABHbIE YAaCTU UCHUCHISIIOTCA B TOM XK€ NMOPSIAKE, YTO U
rapaHTUMHbLIN CPOK HAa OCHOBHOW TOBap.

rapaHTMVlele CPOKM Ha KoMnnekrtywwmne unsgennda un CcoCTaBHble YaCTh ToOBapa CHUTAKOTCA pPaBHbIMU
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

rapaHTUAHOMY CPOKY Ha OCHOBHOE M3Oenue, ecnn MHOEe He YCTaHOBMEeHOo [fdoroBopoM. B cnyyae, ecnu Ha
KOMMMEeKTylolwee M3genne M COCTaBHYKD 4acTb ToBapa B [OrOBOPE YCTAHOBMEH rapaHTUMAHbIA CPOK MeHbLUEW
NPOAOMKUTENBHOCTU, YEM FrapaHTUMNHBLIN CPOK HA OCHOBHOE M3genue, notpebutens BnpaBe NpegbsBUTb TpeboBaHUs,
CBsI3aHHble C HegocTaTkamMy KOMMEKTYIOLWEro U34enns U COCTaBHOWM YacTu TOBapa, Npu UX OOHapyXXeHUM B TeyeHue
rapaHTUINHOrO CpoKa Ha OCHOBHOE M3Aenne, ecriv MHOE He NPEeaYCMOTPEHO 4OrOBOPOM.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu Ha komnnekTylollee wusgenve YCTaAHOBIEH rapaHTUNHbIN CPOK Oornbluen MpoJOIMKUTENBHOCTU, YeMm
rapaHTUHbIA CPOK Ha OCHOBHOW TOBap, NMoTpebuTenb BrnpaBe MpPeabsBUTb TPeOOBaHWA B OTHOLLEHUW HeOOCTaTKOB
TOoBapa Mpu YCroBMKU, YTO HEAOCTATKM KOMMMEKTYIOWero nsaenns obHapyXeHbl B TeYeHNe rapaHTUAHOro Cpoka Ha 3To
nsgenue, He3aBUCUMO OT UCTEYEHWNSI FTapaHTUMHOIO CPOKa Ha OCHOBHOWN TOBap.

4. Cpoku, yKka3aHHble B HacTOsLIEN cTaTbe, JOBOAATCS OO cBefeHusa notpebutensa B uHcpopmaumm o ToBape,
npegocTaBnsieMon NoTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasax, korga npeayCMOTPEHHbIM [OrOBOPOM FapaHTUMHBIA CPOK COCTaBnseT MeHee AByX neT u
HegocTaTkm ToBapa OOHapyXeHbl MOoTpebuTenem Mno UCTEYEHMM FapaHTUMHOrO Cpoka, HO B Mpedenax ABYyX e,
notpebuTtens Bnpaee npegbaBMTb NpoaaBLy (M3roToBUTEND) TpeboBaHWs, NpeayCMOTPEHHbIE cTaThen 18 HacTosLwero
3akoHa, ecnu JokaxeT, YTO HefocTaTkM TOBapa BO3HWKIM [0 €ro nepejayvm noTpedutento unu no npuyvMHam,
BO3HUKLUMM [0 3TOMO0 MOMEHTA.

(n. 5 BBeaeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEeHNs CyLLECTBEHHbIX HEAOCTATKOB TOBapa notpebutens Brnpase NpeabsBUTb U3rOTOBUTENIO
(ynonHOMOYeHHOW oOpraHusaumMm unuM  ynoriHOMOYEHHOMY WHAMBUAYanbHOMY MNpeanpuHMMarento, umnoprepy)
TpeboBaHne 0 6e3B03ME3HOM YCTPAHEHUN TAKMX HEQOCTATKOB, ECIM JOKaXKET, YTO OHN BO3HMKIN A0 nepeaayn ToBapa
noTpebutento unu no Npu4MHam, BO3HMKLLIMM O STOFO0 MOMEHTa. Yka3aHHoe TpeboBaHne MoXeT ObiTb NpeabsBeHo,
€Cnv HegocTaTKM ToBapa OOHapyXeHbl MO MCTEYEeHUWM ABYX NET CO AHA nepedayu ToBapa noTtpebutento, B TeyeHue
YCTaHOBIMEHHOro Ha ToBap Cpoka Ccrny>bbl UK B TeYeHre AeCAaTn NeT Co OHS nepedayn ToBapa notpebutento B cnydvae
HeyCTaHOBNEHNs cpoka crnyx0bl. Ecnu ykasaHHoe TpeboBaHWe He yOoBMeTBOPEHO B TedeHue ABafuaTti OHEeN CO AHS
ero npeabsaBreHVs notpebutenem unm o6Hapy>XeHHbIN UM HEAOCTATOK TOBapa SABNSETCS HeYyCTpaHUMbIM, NoTpebutens
no ceoemy BbIOOpY BMpaBe NPeabsABUTL W3rOTOBUTENO (YNOSIHOMOYEHHOW OpraHusauum WnvM YNoSIHOMOYEHHOMY
WMHOVMBUAYanNbHOMY NpPeAnpuUHMMaTento, MMMOpPTEPY) WMHble NPEedyCMOTPEHHbIE MyHKTOM 3 cTatby 18 HacToswero
3akoHa TpeboBaHMA unu BO3BpaTUTb TOBap W3roTOBMTEMO (YMOMHOMOYEHHOW OpraHm3auum Wi yrnorTHOMOYEHHOMY
WHAVBUAYyanbHOMY NpeanpuHMMaTento, MMnopTepy) u notpeboBaTb BO3BpaTa ynnavyeHHoN AEeHEXHOW CYMMBbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHUe HeAOCTaTKOB TOBapa M3rotoButenem (NpoaaBLIOM, YNONTHOMOYEHHOW opraHn3aumen Unm ynonHOMOYEHHbIM
MHAUBUAYaNbHbIM NpeanpUHMMaTenem, MMNOpPTEPOM)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn cpoKk ycTpaHeHus HegoCTaTKoOB ToBapa He onpefeneH B MMCbMEHHOM hopMe corfnalleHnemM CTOPOH, 3Tn
HeJoCTaTKM [OMXHbl OblTb  yCTpaHeHbl u3rotoBuTenem (MpogaBLOM, YMOMHOMOYEHHOW oOpraHusauven wnm
YNONMHOMOYEHHbIM nHOnBMAayanbHbIM npeanpuHumMarTenem, I/IMI'IOpTepOM) He3ameanumtesibHoO, TO eCTb B MWUHUMaIbHbIN
CPOK, OOBbEKTMBHO HEOOXOAMMBIN ANst UX YCTPaHEeHWUst C y4eToM OObIYHO npumeHsiemoro cnocoba. Cpok ycTpaHeHus
HeJOCTaTKOB TOBapa, ONpefensiembli B MMCbMEHHON oOpMe cornalleHMeM CTOPOH, HE MOXET NMpeBbIWAaTL COPOK NATb
OHen.

B cnyyae, ecnu Bo BpeMs yCTpaHeHUs1 HeJOCTaTKOB TOBapa CTaHeT OYeBMAHLIM, YTO OHU He ByaAyT yCTpaHeHbl B
onpeferneHHbIn cornaweHmemM CTOPOH CPOK, CTOPOHbI MOTMYT 3aKkniouuTb COrnalleHMe O HOBOM CPOKe YCTpaHeHus
HegocTaTtkoB, ToBapa. lNpy aTOM OTCyTCTBME HEOOXOAMMbLIX AN YCTpaHeHUs HeJoCTaTKOB TOBapa 3anacHbIX YacTeu
(oetanen, martepuanoB), 06OpyaOBaHWS WU MNOAOOHbIE MPUYUHBI He SBMASIOTCA OCHOBaHMEM ANA 3aKMioYeHUs
COrnalleHnss 0 TakOM HOBOM CpPOKe M He OCBOGOXAarT OT OTBETCTBEHHOCTW 3a HapyLUeHWe Cpoka, onpedeneHHOro
cornalweHnemM CTOpoH NnepBoHavarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHUM TOBApPOB AMTENBHONO MOMb30BaHUSA W3roTOoBUTEMb, NpodaBel, NMbOo yMONTHOMOYEHHas
opraHusaumsi Ui ynosIHOMOYEHHbIN MHOVBUAOYAnNbHbLIA NpeanpuHnmaTens 065a3aHbl Npy NpeabsaBneHnn noTpedutenem
yKasaHHoOro TpeboBaHusi B TPEXOHEBHbIN CPOK 6e3BO3ME3AHO NPeaoCTaBUTh NOTPEOMTENIO Ha Nepuog PeEMOHTa ToBap
ONUTENbHOro Monb30oBaHWs, 06MafarWnin 3TUMKU XKe OCHOBHbIMU NOTPEOUTENLCKMMKU  CBOMCTBaMMK, obecneyuvB
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

AoCTaBKy 3a cBOM c4eT. [lepeveHb TOBapoB ONMUTENbHOrO MONb3OBaHMA, Ha KOTOPble yka3aHHoe TpeboBaHue He
pacnpocTpaHseTcs, yctaHaBnmBaeTcs lNpaButensctBom Poccuiickon ®egepaunn.
(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-$3)

3. B cnyuae ycTpaHeHus HegocTaTkoB TOBapa rapaHTUMAHBIA CPOK Ha HEro NpoAaneBaeTcs Ha Nepuop, B TeYEHUe
KOTOPOro TOBap He MCronb3oBancs. YKasaHHbIA Nneproa ucunucnseTcs co aHsA obpalleHns notpebutensi ¢ TpeboBaHueM
006 ycTpaHeHWM HeooCTaTKOB ToBapa [0 AHS Bblgayn ero no oKoOH4YaHuu pemoHTa. Mpu Bblaade ToBapa M3roToBUTENb
(npogaseu, ynonMHOMOYEHHAs OpraHuM3aums UnuM ynorHOMOYEHHbIN UHAMBMAYANbHBIA NpeanpuHuMaTenb, UMnopTep)
ob6s3aH npegocTaBUTb B MUCbMEHHOW popme noTpebuTtento uHdopMaumio o0 Aate obpaleHuss noTpebutens ¢
TpeboBaHnem 06 ycTpaHeHun obHapyXeHHbIX UM HEeJOCTaTKOB TOBapa, O AaTe nepejayu ToBapa notpebutenem ans
yCTpPaHeHNs1 HeJOCTaTKOB TOBapa, O [aTe YCTpaHeHUs HefoCTaTKOB ToBapa C WX OMUcaHmem, 06 MCMonb30BaHHbIX
3anacHelx vacTsx (geTansix, matepuanax) M O gate Bblgays ToBapa noTpebuTento Mo OKOHYaHUKM YCTpaHeHus
HepoCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHN HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIIEKTYHOLLErO U3OEeNNst UM COCTaBHOM YacTy
OCHOBHOIO WM34enusl, Ha KOTOpble YCTaHOBMIEHbl FAapaHTUMHbIE CPOKW, Ha HOBbIE KOMMJIEKTyKOLWee u3genve wnm
COCTaBHYK 4YaCTb OCHOBHOMO M34eNnusl yCTaHaBNMBAETCA rapaHTUIAHBLIA CPOK TOM Xe NPOOOIDKUTENBHOCTU, YTO U Ha
3aMeHEHHbIE KOMMMEKTYLee M34enMe WNn COCTaBHYK YacTb OCHOBHOMO WU3Aenus, €Ccrim MHOe He npenyCMOTPEHO
[OrOBOPOM, M rapaHTUAHbIA CPOK MCYMUCNSIETCH CO AHS BblAayu NOTpebuTento 3Toro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHagnexalero kKauecTsa

1. B cnyyae oGHapyxeHus noTpebuTenem HedoCTaTKoB ToBapa W npeabsiBreHns TpebGoBaHUs O ero 3amMeHe
npodaseLl (M3roToBUTENb, YNONHOMOYEHHAs! OpraHM3aLUus UK YNorIHOMOYEHHbIN MHAMBMAYaNbHbIN NPeanpuHUMaTenb,
nuMnopTep) obs3aH 3aMEHUTb TAKOW TOBap B TEYEHME CeMWU OHEW CO AHs MpedbsBreHus ykazaHHoro tpeboBaHus
noTpebutenem, a npu HeobXoOAMMOCTM [OMOSIHUTESIbHON MPOBEPKM KayecTBa Takoro ToBapa MPOAABLIOM
(M3roToBUTENEM, YMONHOMOYEHHOW OpraHu3auuein Unu YNorIHOMOYEHHbIM WHAMBMAYANbHLIM NpeanpuHUMaTenem,
MMNOPTEPOM) - B TEYEHWE ABaALATU HEN CO OHA NpeabsiBIIeHNs ykazaHHOro TpeboBaHusl.

Ecnn y npopaBua (M3roToBWTENS, YMOMHOMOYEHHOW OpraHv3aumyM unu YrnorHOMOYEHHOrO WHOWBWUAYarnbHOro
npeanpuHMMaTens, UMNopTepa) B MOMEHT NpebsiBlieHns TPeGoBaHNA OTCYyTCTBYEeT HEOOXOAMMEIN AN 3aMeHbl ToBap,
3aMeHa formkHa 6bITb NpoBeAeHa B TeHEeHME MecsiLia Co AHS NpeabsiBreHust Takoro TpeboBaHus.

B paiioHax KpailiHero CeBepa 1 NpUpaBHEHHbIX K HUM MECTHOCTsIX TpeboBaHue noTpebuTens o 3ameHe ToBapa
NoAJSIEXUT YOOBIIETBOPEHMIO MO €ro 3asiBIIEHUI0 B CPOK, HEOOX0AMMbIN ANsl OYepefHON OOCTaBKM COOTBETCTBYIOLLETO
ToBapa B 3TW paloHbl, B Cry4yae OTCYTCTBMS Yy npodaBua (M3roTOBWUTENS, YMNOMHOMOYEHHOM OpraHu3auuum Wnu
YNOMHOMOYEHHOTO MHAMBUAYaNbHOro npeanpuHuMaTtens, umnopTepa) HeoGxoaMMoro Ana 3ameHbl ToBapa Ha AeHb
npeabsBrneHns ykasaHHoro TpeGosaHus.

Ecnn gnsa 3ameHbl ToBapa TpebyeTcsa 6onee cemu aHen, no TpedoBaHno NnoTpeduTtens npogaeel, (M3roToBUTENb
nnbo ynorHOMOYEHHasi opraHM3aums UMM YNONTHOMOYEHHbIN MHAMBUAYanNbHbLI NpeanpyHMMaTernb) B TeYeHue Tpex
OHen co OHA npeabsaBneHust TpeboBaHMa O 3ameHe ToBapa 06s13aH 6e3BO3Me3aHO NpefocTaBuTb NoTpedbutento Bo
BPEMEHHOE MoSb30BaHWE Ha Nepuo 3amMeHbl ToBap ANUTENbHOMO MONb30BaHUs, 06ragatowmn 3TUMN KE OCHOBHBLIMU
noTpebutenbckuMy ceoicTBamn, obecrneymB ero OOCTaBKy 3a CBOW CYeT. OTO MpaBWUiIO He pacnpocTpaHseTcs Ha
TOBapbl, NepeYeHb KOTOPbIX ONpeaenseTcs B COOTBETCTBUM C NyHKTOM 2 cTaTbk 20 HacTosilero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTBa A0IKeH ObiTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObIBLLMIA B
ynoTpebneHun.

Mpn 3ameHe ToBapa rapaHTUHbIN CPOK NCHUCNSIETCH 3aHOBO CO AHA nepenadv ToBapa notpedutento.

CTtaTbs 22. Cpoku yaoBreTBOpPeHUs oTAeNbHbIX Tpe6oBaHMit noTpeduTens

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHua notpebutenss 0 copasmepHOM YMEHbLUEHUM MOKYMHOW LeHbl TOBapa, BO3MELLEHUM pacxodoB Ha
ucnpaeneHve HeLoCTaTKOB ToBapa NoTpebutenem unu TpeTbUMm NULOM, BO3BpaTe YMnadeHHOW 3a ToBap AEHEXHOW
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

CyMMbl, a Takke TpeboBaHWe O BO3MeLLeHMM YObITKOB, MPUYMHEHHBIX NOTPEOUTENO BCNEACTBME MPOLAXKU ToBapa
HeHagnexallero KadyectBa JmbO NpedoCTaBMeHUs HeHagnexawewn wuHdopMauMm O ToBape, nognexat
yOOBMETBOPEHVIO  MPOAABLUOM  (M3roTOBWUTENEM,  YMONHOMOYEHHOW  OpraHusauvern WnM  YNOSTHOMOYEHHbIM
UHOuBMAYyanbHbIM  NpeanpuHMMaTteneMm, UWMMNOPTEPOM) B TevyeHMe [OecATM [HEeW CO  [HA  NpeabsBreHus
cooTBeTCTBYIOLEro TpebosaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

CrtaTtbs 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHu3auuu unu yrnorHOMOYeHHOro MHAUBUAYanbLHOro
npeanpvHMMarens, MMnopTepa) 3a NPOCPOYKy BbINONHEHMA TpebGoBaHUI NoTpedbuTens

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycmoTpeHHblx cTatbamu 20, 21 u 22 HacTodwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEHWE (3afdepXKKy BbINOMHeHUs) TpeboBaHMA noTpebutens o npegocTaBneHMM emy Ha nepuoa peMoHTa
(3amMeHbl) aHanorM4yHoro ToBapa npodasel, (M3roToBWUTESb, YNOMHOMOYEHHAs OpraHuMsauus Unn YnonHOMOYEHHbIV
WHAMBMAYaNbHbIM NpeanpuHMmartens, MMNopTep), AONYCTUBLUMA TaKMe HapylleHus, ynnadvBaeT noTpebwutenio 3a
KaxkObl AeHb NPOCPOYKN HEYCTOWKY (MeH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepenseTcs, MCxoOd M3 €ro LeHbl, CyLleCTBOBaBLUE/ B TOM MeCTe, B KOTOpoMm TpeboBaHue
noTpebutens 4oMmKHO Gbino GbiTh YOOBNETBOPEHO NPOAABLIOM (M3roTOBMTENEM, YNONTHOMOYEHHOW opraHu3aumein nnm
YMNONIHOMOYEHHBIM WHAMBMAYANbHLIM NpeanpuHuMaTenemM, UMNOpPTeEPOM), B AeHb AOOPOBONBHOMO YAOBNETBOPEHUS
Takoro TpeboBaHusl Unn B Ae€Hb BbIHECEHUSA CynebHOro pellenns, ecnn TpeboBaHne JOOPOBONBHO YAOBIETBOPEHO HE
Obiro.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinonHeHuss TpeboBaHwui noTpebutens B CPOKM, NpegycMOTpeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, MoTpebuTenb BnpaBe MO CBOEMY BbLIOOPY NpeabsiBUTb UHble TpeboBaHWs, YCTaHOBJIEHHbIE
ctaTben 18 HacTosiwero 3akoHa.

CtaTbs 23.1. MNocneacTeus HapylieHUsl NpoAaBLIOM CpoKa nepeAayy NnpeABapUTenbHO ONflayeHHOro ToBapa noTpeéutento

(BBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. orosop Kynnu-npogaxu, npegycmatpusarownin 06sa3aHHOCTbL NoTpebutens npegsapuTensHO onnaTuTb ToBap,
AOIKeH cogepxaTb ycrioBMe 0 Cpoke nepefjayun Tosapa notpeburento.

2. B cny4ae, ecnn npogasey, NOMyYMBLUMW CyMMY MpeaBapuUTENbHON onnaTbl B ONpeaerieHHOM [OroBOpOM
Kynnu-npogaxu pasmepe, He MCnonHun obs3aHHOCTb NO nepegadve ToBapa NOTPebuTento B YCTAHOBMEHHbIA TakUM
[0roBOpOM CpOK, NoTpebutens No cBoeMy BbIbopy Bnpase noTpebosaTs:

nepegayu onjia4eHHOro Ttoeapa B yCTaHOBJ'IeHHbIVI UM HOBbIN CpPOK;
BO3Bparta CyMMbl npep,BapMTeanon onnartbl TOBapa, He nepegaHHOro npoaaBsL oM.

Mpu atom noTpebutens BnpaBe MNOTpebOBaTb Takke TMOMHOTO BO3MELLEHUST YObITKOB, MPUYMHEHHBIX €My
BCMEACTBME HapyLUEHWNs YCTAHOBJIEHHOIO JOTOBOPOM KyMiM-MPOAaKy CpoKa nepedayun npeaBaputerisHO OnfiavyeHHoro
ToBapa.

3. B cnyyae HapylleHUs yCTaAHOBIIEHHOTO [OrOBOPOM KyMnuU-Mpodaxu cpoka nepegaqv npeasapuTeribHO
onnayeHHoro ToBapa MoTpebuTentio npodasel, ynrayuMBaeT eMy 3a Kaxabld AeHb NPOCPOYKM HeyCTOMKYy (neHu) B
pa3Mepe MoNOBVHbI MPOLEHTa CyMMbl MPeABapuTeNbHON onaTel ToBapa.

HeycToiika (neHu) B3biCKMBaETCA CO [HSA, KOrda Mo AOroBopy Kynnu-npogaxuv nepedada Toeapa notpebutento
JormkHa Bbina 6biTb OCyLLecTBNEHa, A0 AHSA Nepedayun ToBapa noTpebuTento unu 4o AHSA YAOBMeTBOpeHus TpeboBaHus
noTpebuTens o Bo3BpaTe emMy npeaBapuTeNibHO yNfavyeHHON UM CyMMbl.

Cymma B3bICKaHHOW MOTpebuTenem HeycTovku (NeHW) He MOXEeT NpeBbiaTb CyMMY NpeaBapuUTenbHON onnaThl
ToBapa.

4. TpeboBaHusi NoTpebuUTens O BO3BpaTe YMNayYeHHOW 3a TOBap CyMMbl M O MOSTHOM BO3MELLEHWM YObITKOB
noanexar yOoOBMeTBOPEHUIO MPOoAaBLOM B TeyeHue [ecATM [OHEeN CO [OHA MpeabsaABNeHns COOTBETCTBYIOLLEro
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 14.07.2018
TpeboBaHus.

5. TpeboBaHuUA NOTpebuTens, ycTaHOBMNEHHbIE NMYHKTOM 2 HacTOsILLEeN cTaTbW, He rnoanexar YAOBNeTBOPEeHUHo,
ecnv npoaaBel, OOKaXeT, YTO HapylleHWe CPOKOB nepedayu NoTpeGutenio npeaBapuTeNisHO OMflaYeHHoro Toeapa
NPOU3OLLINO BCNEACTBUE HENPeOoAoNMMOiA CUMbl UMK NO BUHE NoTpebuTens.

CTtaTbs 24. PacyeTbl C noTpebuTenem B criyyae npuo6peTeHUss UM ToBapa HeHaanexalero kayectsa

1. MNpwn 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha ToBap 3TOM e Mapku (3TUX ke Modenu v (Unu) apTukyna)
nepepacyeT LieHbl ToBapa He NpPOoM3BOANTCS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpun 3amMeHe ToBapa HeHafnexallero KayecTBa Ha TaKoW e ToBap Apyron Mapku (Mogenu, apTukyna) B
crnyyae, ecnu uUeHa ToBapa, MOAfexallero 3ameHe, Hxe LeHbl ToBapa, NpefoCTaBfEHHOro B3aMeH, notpebuternb
OOMKeH JonnaTuTb pasHUUy B LeHax; B Criyyae, ecnv LeHa ToBapa, noafiexalero 3amMeHe, BbilE LiEHbl TOBapa,
npeaocTaBfieHHOro B3aMeH, pasHuua B LeHax BbinnadmBaeTcs notpebutento. LleHa ToBapa, nognexallero sameHe,
onpegensieTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHWe NOTpebuTens He yOoOBNETBOPEHO NpPoAaBLIOM, LieHa
3aMeHsieMOoro ToBapa 1 LieHa nepefaBaemMoro B3ameH ToBapa onpeaensioTcs Ha MOMEHT BblHECEHUSA CyAOM peLleHus
0 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae npegbssneHus notpebutenem TpeboBaHusA 0 COpasMEPHOM YMEHBbLUEHUW MOKYMHOM LieHbl ToBapa B
pacyeT NPUMHMMAETCS LieHa ToBapa Ha MOMEHT npeabsBreHus notpebutenem TpeboBaHus 06 yLEHKe WUnu, ecrnm OHO
[0OpOBOSBbHO He YAOBMETBOPEHO, Ha MOMEHT BbIHECEHWSI CYQOM peLUeHMS O COpa3MepHOM YMEHbLUEHWUU MOKYMHON
LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Mpu BO3BpaTe TOBapa HeHaanexallero kavecTBa noTpebutenb BnpaBe TpeboBaTb BO3MELLEHUS pPa3HULPbI
MexXay LeHOW ToBapa, YCTaHOBMEHHOW AOrOoBOPOM, W LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT A0OpPOBONBHOro
yAOBMETBOPEHNs Takoro TpebosaHusa unu, ecnn TpeboBaHne 4OGPOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS
CYAOM peLUeHus.

(n. 4 BBegeH PegeparnsHbIM 3akoHoM OT 17.12.1999 N 212-93, B pea. PegepansHoro 3akoHa o1 21.12.2004 N 171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHajsexallero kayecTBa, NpodaHHOro B KpeauT, NoTpebuTento Bo3BpallaeTcs
ynnayeHHasi 3a ToBap AEHeXHas CymMma B pa3mepe MoralleHHOro KO AHH BO3BpaTa yKasaHHOro ToBapa kpeavTa, a
Takke BO3MeLLaeTcsi nnaTa 3a NpefocTaBlieHne kpeguTa.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwlero kadecrtBa, npuobpeTeHHOro noTpebutenem 3a cyeT
noTpebutenbckoro kpeauTa (3arima), npoaasel, 0b6s3aH BO3BpaTUTb MOTPEOUTENIO yNnadeHHy 3a ToBap OEHEXHYHo
CYMMy, a Takke BO3MECTUTb ynnadeHHble noTpedbutenem NpoLeHTbl U MHble NnaTexu No AoroBopy NotTpebuTenbLCcKoro
KpeguTa (3anima).

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

CraTtbs 25. MpaBo noTpe6uTens Ha o6MeH ToBapa Haasexallero Kayecrea

1. MNoTpebutens BnNpaBe OBMEHATb HENPOAOBOMBLCTBEHHLIM TOBap HaAmnexallero kadectBa Ha aHanornyHbin
TOBap y npojaBsua, Yy KOTOPOro 3TOT ToBap Obin nNpuobpeTeH, ecnu ykasaHHbIi ToBap He nogolwen no dopme,
rabaputam, chacoHy, pacuseTke, pa3Mepy Ui KOMNAeKTauum.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

rlOTpe6VITeJ'Ib nMmeeT npaBo Ha obmeH HenpoaoBOJIbCTBEHHOINO TOoBapa HaanexXalwlero KadecrtBa B TedeHue
YyeTblpHaguaTun OHen, He cumTas AHa ero MOKYMKWN.

O6meH HenpoaoBONBCTBEHHOMO TOBapa Hagnexallero Kayectsa NpoOBOAMTCS, €CMN yKa3aHHbIN ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero ToBapHbIN Bud, notpebutenbckMe cBONCTBa, NNOMOLI, habpuyHbie ApMbIkM, a Takke
UMeeTCs TOBapHbIN YeK WK KacCoBbIM Yek Nnbo MHOW noaTBepXOalLWwuii onnaTy ykasaHHOro ToBapa AOKYMEHT.
OTcyTCcTBME Yy NOTpebuTens TOBapHOrO Yeka MM KaccoBoro Yyeka nubo MHOro MmoATBepXaaloLlero onnaTy ToBapa
AOKyMEHTa He Nn1LIaeT ero BO3MOXHOCTM CCbINaTbCa Ha CBMOETENbCKNE NOoKa3aHus.

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 17 13 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 14.07.2018

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

lMepeyeHb TOBapOB, He noanexawmx obmMeHy NoO OCHOBaHMAM, yKa3aHHbIM B HACTOsLIeN cTaTbe, yTBepXKaaeTcs
MpasuTensctBoM Poccuiickon depepaumu.

2. B cny4ae, ecnu aHanorv4Hbli ToBap OTCYTCTBYET B NpoAdaxe Ha AeHb obpalleHus noTpebutens K npogasuy,
noTpebutens BnpasBe OTKa3aTbCA OT UCMOMHEHWs 4OroBopa Kynnu-npoaaxu n notpebosaTtb Bo3BpaTa yniayeHHoM 3a
yKasaHHbIi TOBap AeHeXHOW cymMmbl. TpeboBaHwe noTtpebutens O BO3BpaTe yMNfayeHHOW 3a YyKas3aHHbIA ToBap
OEHEXHOW CyMMbI MNOANEXNUT YAOBNETBOPEHMUIO B TEYEHNE TPeX AHEN CO OHS BO3BpaTa ykasaHHOro Toeapa.

Mo cormaweHuio noTpebutens ¢ npopasBLoM oOMeH ToBapa MOXeT ObiTb NMpegyCMOTPEH Npu NOCTynieHun
aHarnorn4yHoro ToBapa B npogaxy. lNpogasel obs3aH He3amegnuTenbHO coobwuTb NoTpebuTento O NoCTynneHuu
aHanorm4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTuna cuny. - PegepanbHbii 3akoH oT 25.10.2007 N 234-93.

CtatbA 26.1. AUCTaHUMOHHbIN CNOCO6 NpoaaXu ToBapa

(BBepeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOWM KYMnW-NpogaXm MOXKET ObITb 3aKMYeH Ha OCHOBaHMM O3HaKOMIeHMsi noTpebutens c
NnpeanoXeHHbIM MNPOA4AaBLOM OnNucaHWeM ToBapa MOCPeACTBOM KaTaroroB, MPOCMEKToB, OykneToB, (pOTOCHUMKOB,
cpencTe CBSI3W (TENEBM3NOHHOW, MOYTOBOW, PaaMOCBSA3M W APYrMX) WIAM MHbIMA UCKIIOYaOLWMMKM BO3MOXHOCTb
HenocpeACTBEHHOro O3HAKOMIeHUs noTpebutens ¢ ToBapoM nMGoO ob6pasuom ToBapa NP 3aKMYEHUU TaKOro
JoroBopa (aAMcTaHUMOHHbBINM cnocob npogaxy ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TMpoaaBLOM [0 3akmiovMeHWst [oroBopa [A0MkHa OblTb MpedocTaBneHa noTpebutento uHdopmaums o6
OCHOBHbIX NMOTPEBUTENBLCKMX CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXAeHusl) Npoaasua, O MeCTe WU3rOTOBMEHMS
TOBapa, O MOSIHOM (PMPMEHHOM HaWMEHOBaHMM (HaMMeHOBaHUM) npodasua (M3roToBWTEnNs), O LeHe U 06 YCroBUsAX
npuobpeTeHnss ToBapa, O ero J0CTaBKe, CPOKe Cryxbbl, CPOKE FOAHOCTM U rapaHTUMHOM CPOKe, O MOpsiAKe onmathl
TOBapa, a TakKe O CPOKe, B TeYEHMe KOTOPOro AENCTBYET NPeanioXeHNE O 3aKIoYeH U Jorosopa.

3. MNoTpebuTento B MOMEHT AOCTaBKM ToBapa AO0MMKHa GbiTb B MMCbMEHHON hopMe NpeaocTaBreHa nHpopMaums
0 ToBape, NpedycMoTpeHHas cTaTbelt 10 HacTosiero 3akoHa, a Takke NpedyCMOTPeHHasi MyHKTOM 4 HacTosiliei
cTaTbyl MHOPMaLUS O NMOPSiAKe U CpoKax Bo3BpaTa ToBapa.

4. MNoTtpebutens BnpaBe oTkasaTbCA OT ToBapa B Noboe Bpems [0 ero nepeaaqyu, a nocre nepeaadun tosapa - B
TeYeHne ceMun AHei.

B cnyyae, ecnu uHcopmauus o Mopsdke UM cpokax Bo3BpaTa ToBapa HaAdnexallero kadectea He Gbina
npeaocTaBneHa B MUCbMEHHOW dhopMe B MOMEHT [AOCTaBKuW ToBapa, NoTpebutenb BnpaBe OTKasaTbCA OT ToBapa B
TeYyeHue Tpex MecsLEeB C MOMeHTa nepeaayun Tosapa.

BosBpaT TOBapa Hagnexallero kayecTBa BO3MOXEH B Cryvae, €Cnu COXpaHeHbl €ero TOBapHbIA BUA,
noTpebuTensckMe CBOWMCTBA, a Takke OOKYMEHT, MOATBEepXOalolwmii hakT v yCroBus MOKYMKU yKa3aHHOro ToBapa.
OtcyTcTBUE Yy nOTpebuTens AOKyMeHTa, noAaTBepxaatolero akT U YCroBWUsi MOKYMKM TOBapa, He nuaeT ero
BO3MOXHOCTU CChINaTbCs Ha Apyrue AokasaTenbCTBa NpuobpeTeHns ToBapa y AaHHOro npofasua.

MoTpebuTtens He BnpaBse oTkasaTbCcsl OT  ToBapa Hagnexaliero KayecTBa, nMetoLLero
nHaneBngyanbHoO-onpeaneneHHble CBOI7ICTBa, ecrnun yKa3aHHbII7I TOBap MoOXeT ObITb MCMNONb30BaH WCKMIOYUTENBHO
npuobpeTaroLmnm ero noTpeduTtenem.

Mpu oTkase noTpeGuUTens OT ToBapa NpodaBel, OOMKEeH BO3BPaTUTb €My AEHEXHYH CYMMY, YnnadeHHyo
notpeburtenem no OOroBOpy, 3a WCKMIOYEHWEM PacxXOfoB MpofaBlLa Ha [OCTaBKy OT NoTpebuTtens BO3BpallEeHHOro
TOBapa, He No3AHee YeM Yepes AecATb AHel Co AHA NpeabaBeHus noTpebuTenemM cooTBETCTBYIOLLEro TpeboBaHus.

5. TocnepctBus npogaxu ToBapa HeHaanexalwero kKadecrsa AUCTaHUUMOHHbIM crnocobom npogaxwn ToBapa
YCTaHOBJ1€HbI NOJTIOXKXEHNUAMU, NPpeayCMOTPEHHbIMU CTaTbAMA 18 - 24 HacTosiwero 3akoHa.
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CraTtbs 26.2. NpaBuna npogaxmu otaenbHbIX BUAOB TOBapoB

(BBegeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxwu oTAeNbHbIX BUAOB TOBAPOB YcTaHasnusatTcd [NpasutensctBom Poccuiickon depepaumm.

Mnaga lll. 3ALLUTA NMPAB NOTPEBUTEJIENA NMPU BbINOMIHEHUN
PABOT (OKA3AHUWM YCIIYT)

Cratbf 27. Cpoku BbINOMHEHUs1 paboT (oKkasaHus ycnyr)

1. WcnonHutenb 06s13aH OCYLLECTBUTb BbINOMHEHWE paboThl (OKasaHuWe YCryrM) B CPOK, YCTaHOBIEHHbIN
npasunamy BbINOSHEHUS OTAENbHbIX BUAOB paboT (OKa3aHUs OTAeNbHbIX BUAOB YCNYT) UK JOFOBOPOM O BbIMNOSTHEHWM
paboT (okasaHuu ycnyr). B goroBope o BbiMonHeHUM paboT (okasaHuuM YCryr) MOXeT npenycMaTpuBaTbCs CPOK
BbINOMHEHNs1 paboThbl (OKaszaHUs ycnyru), ecrnm ykasaHHbIMW NpaBunamm oH He NPedycMOTPEH, a Takke CPOK MeHbLUEW
NPOAOIIKUTENTBHOCTU, YEM CPOK, yCTaHOBJ'IeHHbII7I YKa3aHHbIMU NpaBuinamMmu.

2. CpoK BbIMONHEHMSA paboThl (OKa3aHMs YCNyrn) MOXET OonpeaensaTbCs Aaton (Mepuogom), K KOTOPOW LOIDKHO
ObITb 3aKOHYEHO BbIMOSTHEHNE PaboThl (OKasaHue ycnyrn) unu (n) gaton (Nepnogom), K KOTOPOW UCMOSTHUTENb AOMHKEH
NPUCTYNUTb K BbINONHEHUIO paboTbl (Oka3aHuto ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHve paboTbl (OkasaHWe YCMyrn) OCYLUEeCTBNSieTCA MO YacTaM (JocTaBka
nepvoanMyeckor neyaTu, TEXHUYecKoe OBCnyXvBaHWE) B TEeYEHWE CpoKa OEWCTBUS [OroBopa O BbIMOMHEHUU paboT
(oka3aHuM ycnyr), OOMKHbI NpegycMaTpuMBaTbCs COOTBETCTBYHOLLME CPOKM (Mepuofbl) BbINOSHEHUS Takux paboT
(okazaHus ycnyr).

Mo cornalweHunto CTOPOH B JOroBOpe MOryT ObiTb NPeAYCMOTPEHbI Takke CPOK/ 3aBepLUEHUS OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOUHbLIE CPOKN).
(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CtaTtbA 28. MocneacTBUA HapyLIeHWUs UCNONHUTENEM CPOKOB BbIMOJIHEHMS paboT (oka3aHuMsA ycnyr)

1. Ecnu ucnonHuTenb HapyLwwurn CPOKU BbINOMHEHWS paboTbl (OKasaHust YCNyru) - Cpoku Hadvana u (unn)
OKOHYaHUA BbINOMHEHNS paboTbl (OKazaHUs ycnyrm) u (UnNu) NPOMEXYTOYHbIE CPOKU BbIMONHEHMSA paboTbl (Oka3aHus
yCcnyru) unvm Bo BpeMs BbINOMHEHUs paboTbl (OKkasaHus yCryru) ctano o4eBUAHbIM, YTO OHa He OyaeT BbinorHeHa B
CpOK, NoTpebuTens No cBoemy BbiIGOpy BnpaBge:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOSTHUTESNIO HOBBIN CPOK;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

MOPYYUTb BbIMONHeHWe paboTbl (OKkasaHue ycrnyrv) TPeTbMM NuaM 3a pasyMHYl0 LeHY UMW BbIMOSHUTL €e
CBOUMM cUMamu 1 NoTpeBoBaTh OT UCMOMHUTENSA BO3MELLIEHWS! MOHECEHHbIX PacXO/0B;

FIOTpe6OBaTb YMeEHbLUEHNA LeHbl 3a BbINOJTHEHNE paGOTbI (OKQSEHMG yCJ'IyFI/I);

0TKa3aTbCs OT MCNOMHEHUSA AOroBOpa O BbINOMHEHUN paboTbl (Oka3aHuu ycryri).
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebutene BnpaBe noTpeboBaTb TakkKe MNOMHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX eMy B CBA3UN C
HapyLUeHWeM CpPOKOB BbIMOMHEHNS paboTbl (Oka3aHus ycnyru). YObITkM BO3MELLAOTCA B CPOKWU, YCTAHOBMEHHbIE AfS
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenemM HoOBbIE CPOKM BbINONHEHUSI paboThl (OKa3aHWUsA YCryrn) ykasbiBatoTcsl B 4OrOBOpe
O BbIMOSTHEHUN paboThl (OKa3aHUM yCryrm).
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

B Cny4yae MnpoCpPOYKM HOBbLIX CpPOKOB ﬂOTpe6I/|Teﬂb BnpaBe npegbABUTb WCNOJIHUTENO WHbIE TpeGOBaHI/IFl,
YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosAWwen cTaTbMu.
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3. LleHa BbINonHeHHOM paboThbl (OKa3aHHOW ycryru), Bo3Bpawaemas notpebutento npu otkase OT MCMOMHEHUS
[0roBopa O BbINOMIHEHUN PaboThbl (OKasaHuM YCnyru), a Takke yduTbiBaemas npu YMEHbLUEHWUM LEeHbl BbINOIHEHHOM
paboTbl (OkaszaHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamun 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. lMpn oTKa3e OT MCMOMHEHUs AOrOBOpa O BbLIMOMHEHWM PaboTbl (OKa3aHWW YCryrn) UCMONHWUTENb He Bnpase
TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMpoLecce BbIMONHEHWS paboThl (OKa3aHusa ycnyru), a Tawkke
nnatbl 3a BbINOMHEHHYD paboTy (OkasaHHYl YCNyry), 3a WCKMYEeHUeM cryyad, ecnu notpebutenb nNpuHAn
BbIMOJIHEHHYIO paboTy (Oka3aHHY yCryry).

(B pea. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

A63aL nckntoveH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapylleHWsi YCTaHOBIEHHbIX CPOKOB BLINOMHEHUSI paboTbl (OKa3aHus YCMyrn) UM HasHaydeHHbIX
notpebutenem Ha OCHOBaHWM NyHKTa 1 HACTOSILLEN CTaTbW HOBBIX CPOKOB MCMOSNHUTENb yNnadynBaeT notpebutento 3a
Kakabli OeHb (4ac, ecnu CpoK ornpefeneH B vacax) NPOCPOYKM HEyCTOMKY (MeHK) B pasMepe Tpex NMPOLEHTOB LiEHbI
BbINONTHEHNA paboTbl (OKka3aHWst ycryrn), a ecnv LeHa BbINOfHEeHMs paboTbl (OKasaHus ycnyrv) AOroBopoM O
BbINOMHEHNN paboT (OKasaHwu ycrnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JoroBOpoM O BbINOMHEHWM paboT
(oka3aHum ycnyr) mexay notpeburenem n ncnonHuTenem MoxeT ObiTb yCTaHOBNEH Bonee BbICOKMI pa3mep HeYyCTOMKM
(neHwm).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTtonka (neHst) 3a HapylleHWe CpOKOB Havana BbINOMHEHUsT paboTbl (OKasaHusa ycnyrn), ee 3Tana
B3bICKMBAETCA 3a KaxAblh OeHb (4Yac, ecnu Cpok onpedeneH B 4acax) NpOCPOYKM BMNAOTb A0 Hayana BbINOMHEHUS
paboTbl (OKasaHust ycnyru), ee atana unv npeabserneHus notpebutenem TpeboBaHWin, NPeaYCMOTPEHHBIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctoka (neHs) 3a HapylUeHWEe CPOKOB OKOHYaHWS BbINOMHEHUS paboTbl (OKkasaHnus ycnyru), ee aTana
B3bICKMBAETCS 3a KaXObl AeHb (4ac, ecnm CPOK OMNpeferieH B Yacax) MPOCPOYKM BMNMOTb 4O OKOHYAHWS BbINOMHEHUSA
paboTbl (OKasaHust ycnyru), ee atana unv npeabserneHus notpebutenem TpeboBaHW, NPeaYCMOTPEHHBIX MYHKTOM 1
HaCTOSILLEN CTaTbW.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

CymMma B3blCkaHHOW NOTpebuTernemM HeyCTOMKK (MEHN) HE MOXKET NpeBbIWATh LeHY OTAENbHOMO BUAA BbINOMHEHUS
paboThbl (OkasaHWs ycrnyru) unu obLLyto LieHy 3akasa, ecliv LeHa BbINOMHEHUS OTAENbHOrO Buaa paboTbl (OkasaHus
yCrnyrun) He onpeaeneHa 4OroBOPOM O BbINOSIHEHWMM paboTbl (OKa3aHuUKM yCnyru).

Pa3smep HeycTonkn (NeHW) onpeaensieTcs, UCXOAsl M3 LeHbl BbINONIHEHMS paboTbl (OKasaHust ycnyru), a ecnu
yKkaszaHHasi LieHa He onpegeneHa, ucxoas u3 obuwel LeHbl 3akasa, CylecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutenss AOmMkHO OblNo  ObiTb  YOOBNETBOPEHO UCMOMHUTENEM B [AeHb [A06GpPOBOMLHOIO
YOOBMETBOPEHUSI Takoro TpeboBaHWUA WU B AeHb BblIHECEHUS cyaebHOro pelleHusi, ecnum TpeboBaHne noTpebutens
[06POBOBHO YAOBMETBOPEHO HE BbINO.

6. TpeGoBaHuA NoTpebuTens, ycTaHOBMNEHHbIE MYHKTOM 1 HacTosILLEN cTaTbW, He Mnoanexar YAOBNEeTBOPEHUHo,
€CINM UCTONHMTENb AOKaXKeT, YTO HapyLUeHNe CPOKOB BbIMOSTHEHUS paboThl (OKasaHUsi YCryri) NpousoLLSIo BCreacTBme
HenpeoaosIMMOoN CUMbl UM MO BUHE NOTpebuTens.

CrtaTbs 29. [paBa noTpebutens npu o6HapyXeHUn He,OCTAaTKOB BbINOMHEHHOW PaboTbl (OKa3aHHOM ycnyru)

1. NoTpebutenb npu obHapPY>XEHUN HEQOCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW yCryr1) BnpaBe no CBOeMy
BblIGopy noTpeboBaTh:

6e3B03ME31HOI0 YCTpPaHEeHUs! HEJOCTATKOB BLINONHEHHON paboThl (OKa3aHHOW ycryr);
COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbINMOSIHEHHOW paboThl (OkasaHHOM ycnyru);

6e3B03Me34HOr0 M3roToBMEHMS ,u,pyroﬁ Beln N3 0OgHOPOOHOro Mmatepuasna Takoro xe Kkadecrtsa Ui NOBTOPHOIo
BbIMOJTHEHNA pa6OTbI. I'IpM 3TOM I'IOTp66VITeJ'Ib 0bsa3aH BO3BpaTUTb paHee nepenaHHy eMy UCNOJNTHUTENEM BELlb;
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BO3MELLEHUSI MOHECEHHBIX UM PacX0QoB MO YCTPAHEHUIO HEAOCTATKOB BbINOMHEHHOW paboTbl (OKasaHHOW ycryru)
CBOUMU CUMaMU UMK TPETEUMU NULIAMU.

YpoBneTBopeHne TpeboBaHMI noTpebutens o 6e3BOo3Me3OHOM YCTPaHEHUW HepocTaTkoB, 06 W3roTOBMEHWUM
OpYroi Bewy MNM O MOBTOPHOM BbINOSIHEHMM paboTbl (OKasaHWM ycnyrn) He ocBobOXOAeT WCMONHMTENsS OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HApyLLEHWE CPOKA OKOHYaHWS BbIMNOSNTHEHNSA paboTbl (OKka3aHWs ycnyru).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BrpaBe OTKAa3aTbCA OT WCMOMHEHWS [OroBopa O BbIMONHEHWMM paboTbl (OKka3aHMU yCryru) u
notpeboBaTe MOMHOIMO BO3MELLEHUS] YObITKOB, €CNM B YCTAHOBIMEHHbIA YKa3aHHbIM [AOroBOPOM CPOK HeOOoCTaTKu
BbIMOJSTHEHHOW paboTbl (OKa3aHHOW YCMyrn) He yCcTpaHeHbl ucnonHuteneMm. NoTpebutens Takke BnpaBe OTKasaTbCs OT
WCMOMHEHNs1 A0roBopa O BbINOMHEHUM paboThbl (Oka3aHuW ycryru), ecnu UM obHapyKeHbl CyLLEeCTBEHHbIE HEeOOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOM YCryr) Un UHble CyLLEeCTBEHHbIe OTCTYNNEHWS OT YCNOBUA Jorosopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutene Bnpaee notpeboBaTb TakkKe MNOMHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX eMy B CBA3W C
HeJoCTaTKaMu BbIMNOMHEHHON paboThl (OKa3aHHOW ycnyru). YObITKM BO3MeLaloTCss B CPOKM, YCTaHOBMEHHble ANd
yOOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

2. LeHa BbINOMHEHHOM paboThbl (OKa3aHHOW ycryru), Bo3Bpallaemasi moTpeduTento npy otkase OT MUCMOSTHEHMS
JoroBopa O BbIMONIHEHMN paboThl (Oka3aHuM ycnyru), a Takke y4nTblBaeMas Npu yMEHbLUEHUW LieHbl BbINOMHEHHON
paboTbl (OKa3aHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBS3aHHble C HeJoCTaTKaMu BbIMOSIHEHHOW pPaboTbl (Oka3aHHOW ycnyru), MoryT ObiTb
npeabsiBNeHbl NPy MPUHATAM BbINOSIHEHHOW paboTbl (OKa3aHHOW YCIyrM) Unu B XOA€E BbINOMHEHMS paboTbl (OKa3aHus
ycnyrn) nnbo, ecnv HEBO3MOXHO OBHAPYXWUTb HEAOCTATKM NPW NPUHATMM BbINONIHEHHOW paboThl (OKa3aHHOM ycnyru), B
TeYeHne CPOKOB, YCTAHOBMNEHHbIX HACTOSILLIMM MYHKTOM.

MoTpebuTens BNpaBe NpeabsBnsaTb TpebOBaHMS, CBA3aHHbIE C HEJOCTaTKaMU BbINOMHEHHON paboThbl (OKa3aHHOM
ycnyru), ecnv oHn obHapyxeHbl B TEYEHWE rapaHTMNHOIO Cpoka, a NP ero oTCYTCTBMM B pa3yMHbIV CPOK, B Mpegenax
OBYX NET CO AHS NPUHATUSA BbINOSTHEHHOW paboTbl (OKa3aHHOM YCNyrM) UM NSTU NeT B OTHOLUEHWM HeOoCTaTKoB B
CTPOEHUN N NHOM HEABMXMMOM NMYLLECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBEYaeT 3a HedocTaTkM paboThbl (YCryrn), Ha KOTOPYH He YCTaHOBIEH rapaHTUIAHBIA CPOK, eCIN
I'IOTp66VITeJ'Ib OOKaXeT, YTO OHU BO3HUKIN A0 €€ NPUHATUA UM Unn Nno NnpnydnHam, BO3HMKLLMM OO 3TOro MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCT@HOBIEH FapaHTUMHBLIA CPOK, UCMOJIHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €CnM He OOKaXeT, YTO OHM BO3HWKNM Mocre npuHATUS paboTbl (ycnyrn) notpebutenem BcrneacTBue
HapyLweHs UM NpaBuil UCMONb30BaHNUsS pedynbTaTta paboTbl (ycnyrn), OeNCTBUA TPETbUX JUL, UM HENPEOOONTMMON
CcUnbl.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cniyyasix, korga npegyCMOTPEHHbI AOrOBOPOM rapaHTUiHbIA CPOK COCTaBMseT MeHee ABYX NeT (NATK NeT Ha
HeaBMXMMOE MMYLLECTBO) U HegocTaTkm paboTbl (ycrnyrn) obHapyeHbl NoTpebutenem no UCTeYeHUn rapaHTUMHOIO
cpoka, HO B npefdenax [OByx neT (NATU NeT Ha HeABWXMMOE WMYLLECTBO), NoTpebutenb BrRpaBe MNpeabsiBUTb
TpeboBaHWs, NpegyCMOTPEHHbIE NMYHKTOM 1 HaCTOsILLEN CTaTbW, €Cnv OOKaXeT, YTO Takume HegoCTaTKM BO3HUKIWM [0
NPUHATUA UM pe3ynbTaTta paboTbl (yCryru) unu no npuyYnHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSiBNeHus CyllecTBeHHbIX HegocTaTkoB paboTbl (ycrnyrv) noTpebuTens Bnpase npegbsBuTb
ucnonHuteno TpeboBaHne o 6€3B03ME3OHOM YCTPaHEHUN HEAOCTATKOB, €CNU AOKaXeT, YTO HeOCTaTKU BO3HWUKIN O
NPUHATUA UM pe3ynbTaTa paboTbl (YCnyr) Unm no nNpu4MHaM, BO3HWUKLLIMM 4O 3TOTO MOMeHTa. OTo TpeboBaHue MOXeT
ObITb NpeabsABNEHO, €cnv Takme HeAoCTaTKM OOHapyXeHbl MO WUCTeYeHUM AByX NneT (MATM NeT B OTHOLIEHUU
HEABWKUMOrO MMYyLLECTBA) CO OHSA MPUHATUSA pesynbTata paboTel (ycrnyru), HO B Mnpedenax YCTaHOBEHHOIO Ha
pes3ynbTaTt paboTbl (ycrnyrn) cpoka Cnyxobl nnn B TeYeHne AecaTu NeT CO OHSA NMPUHATUS pedynbTata paboTbl (ycnyru)
noTpebutenem, ecrnm cpok cnyxbbl He ycTaHoBMNeH. Ecnv gaHHoe TpeboBaHWe He YAOBNETBOPEHO B TEYEHNE ABAALATH
OHEN CO [OHS ero npeabsiBreHus noTpebutenem wunu oOOHapYXEeHHbI HeaoCTaToK SBMNSAETCH HeYCTPaHUMbIM,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

notpebuTtens No cBoemMy BbiOOpPY BnpaBe TpeboBaTh:
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYHIOLLETO YMEHBLUEHUS LIeHbI 32 BLINOMNHEHHYIO0 paboTy (OKkasaHHyHo ycnyry);

BO3MELLEHUSI MOHECEHHbIX UM PACXOAO0B MO YCTPAHEHUIO HEAOCTATKOB BbIMONTHEHHON PaboThl (OKa3aHHOW yCnyru)
CBOUMM CUMaAMU UM TPETBUMU NULIAMU;

OTKa3a OT UCMOSNTHEHUSI OFOBOPA O BbIMOSTHEHUM PaboThl (OKa3aHWM YCryrn) 1 Bo3MeLLeHNs YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CTtaTbs 30. Cpoku ycTpaHeHUsi HeAOCTaTKOB BbINONHEHHOW paboThkl (Oka3aHHOW ycnyru)

HepoctaTtku paboTbl (ycnyrv) AOIMKHbl ObiTb YCTPaHEHbl WCMOMHWTENEM B pPa3yMHbI CPOK, Ha3HAYEeHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI nNoTpebuTenemMm CpoK yCTpaHeHUs HEeOOCTaTKOB TOBapa YyKasblBaeTCs B [OrOBOpPE UMW B MHOM
NoAnNUCbIBAEMOM CTOPOHaMM AOKYMEHTE b0 B 3asiBNEeHNW, HanpaBieHHOM NoTpeduTenem UCMONTHUTESHO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

3a HapyleHve nNpegyCMOTPEHHbIX HacTosALWEN CTaTbeN CPOKOB YCTPaAHEHMS He4OCTaTKOB BbINOMHEHHOW paboThl
(oKkazaHHOW ycrnyru) UCnonHUTenb ynnadvMBaeT NoTpedbuTento 3a Kaxabii 4eHb NPOCPOYKM HEYCTOMKY (MeHto), pasmep u
nopsgoK UCYUCNEHNS KOTOPOW ONpeaensaoTcs B COOTBETCTBMU C NMYHKTOM S cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapyleHus ykasaHHbIX CPOKOB MOTpebuTens BnpaBe NpeabsABUTb MCMOMHUTENO UHble TpeboBaHus,
npeaycmoTpeHHble nyHkTamu 1 u 4 ctaTtbm 29 HacTodAwero 3akoHa.

CTtaTbs 31. Cpoku yaoBneTBopeHUs oTAenbHbIX Tpe6oBaHMi noTpeduTens

1. TpeboBaHua notpebutenss o6 yMeHbLUEHWM LEHbl 3a BbINOMHEHHYK paboTy (oKasaHHyk ycnyry), o
BO3MELLLEHUN PacxodoB MO YCTPAHEHUI0 HeJOCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCnyrin) CBOMMU curamu unm
TPETbMMU NULEAMKU, a Takke O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) OEHEXHON CyMMbl U BO3MELLEHUM YObITKOB,
NMPUYMHEHHBIX B CBSA3M C OTKA30M OT WUCMOJTHEHMS LOroBOpa, NpeayCcMOTPeHHbIe NMyHKTOM 1 cTatbu 28 n nyHktamu 1 n 4
ctaTbnm 29 HacToswero 3akoHa, nognexart YAOBMETBOPEHMIO B AECATUAHEBHbI CPOK CO AHSA NpeabsiBNeHus
cooTBeTCTBYIOLLEro TpeboBaHus.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusi notpebutens o 6€3803Me34HOM U3roTOBIIEHUM APYroW Belln M3 OAHOPOAHOro Matepuarna Takoro
Xe KayecTBa MNM O MOBTOPHOM BbINOMIHEHWM PaboTbl (OKasaHWM ycnyru) MOAnexaT YAOBMETBOPEHWUIO B CPOK,
YCTaHOBIEHHbIN AN CPOYHOrO BbINOMHEHMSA paboThl (OKa3aHus ycnyru), a B criyyae, ecnim 3TOT CPOK He YCTaHOBIEH, B
CpPOK, NPeAyCMOTPEHHbIN [OrOBOPOM O BbIMONHEHMM paboTbl (OkaszaHuwM Yycnyrn), KOTOpbIM Obln HeHagnexaie
WCMOMHEH.

3. 3a HapyleHne npeaycMOTPEHHbIX HACTOSLEN CTaTbel CPOKOB YAOBETBOPEHUS OTAENbHbIX TpeboBaHWMi
noTpeduTenst MCMONMHUTENb YNradMBaeT NOTpebuTento 3a Kaxabld AeHb MPOCPOYKM HEYCTOMKY (MEHH), pasmep U
NopsigoK MCYMCNEHMS KOTOPOWM OnpeaensatoTcs B COOTBETCTBMU C NMyHKTOM 5 cTaTbm 28 HacTodAwero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B NyHKTax 1 1 2 HacTosiwen ctatby, NoTpedbutens BnpaBe NpeabsBuTb
WCMNOMHUTENO MHble TpeboBaHWs, NPeAyCMOTPEHHbIE NMYHKTOM 1 cTatbn 28 n nyHkTamu 1 1 4 ctatbn 29 HacTosLEero
3akoHa.

Ctatbs 32. [paBo noTpe6uTens Ha OTka3s OT MCNOSHEHUs1 AOroBopa O BbINOMHEHUU paboT (oka3aHMM ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe OTKa3aTbCA OT MCMOSIHEHMS JOroBOpa O BhINMOMHEHUM paboT (okasaHwn ycnyr) B ntoboe
BpemMa npu ycnosun onnatbl UCNOSTHUTENIO d.)aKTI/I‘-IeCKI/I MOHECEeHHbIX MM pacxoaoB, CBA3a@HHbIX C UCMNOJIHEHNEM
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

005s13aTenbCTB Mo OaHHOMY O0OroBsopy.

Cratbs 33. CmeTa Ha BbiNnonHeHue paboTbl (OKazaHue ycnyru)

1. Ha BbInonHeHvne paboTbl (OkasaHWe ycnyru), NpeayCMOTPEHHON OroBOPOM O BbIMOMHEHUN paboTbl (OkazaHuu
yCryru), MOXeT ObITb COCTaBrneHa TBepAasi Unu nNpuénuanTensHasi cmeta.

CocTtaBneHue Takon cmeTbl N0 TpeboBaHMIo NOTPebUTENS UK UCNONHUTENSA 06A3aTensLHO.

2. WcnonHutenb He BhpaBe TpeGoBaTb YBENWYEHUS TBEPAOW CMEThI, a NMOTPEOUTENDb - €€ YMEHBLUEHUS, B TOM
yucre B criyyae, Korga B MOMEHT 3aKIOYEHNS OroBOpa WMCKMYanacb BO3MOXHOCTb MPEAYyCMOTPETh MOMHbIA 06beM
noanexalliyx BbiNOSIHEHWIO paBoT (OKa3aHMIo YCryr) UK HeOBXOAUMbIX A5 3TOrO PacXOAoB.

WcnonHutenb nmeet npaso TpeboBaThb yBenMueHUs TBepAoV CMeTbl MPU CyLLIeCTBEHHOM BO3pacTaHuM CTOMMOCTH
maTepuanoB M 000OpyAOBaHWSA, NPedocTaBNAeMblX WCMOMHUTENEM, a Takke OKasbiBaeMbIX eMy TpeTbUMu nuuamu
ycnyr, KOTOpoe Henb3s ObiNo nNpegycMoTpeTb Npu 3aknioyeHun gorosopa. [pu oTkade noTpebuTens BbINOMHUTL 3TO
TpeboBaHmne NCNonNHUTENb BNpaBe PacTOpPrHyTb 4OroBOp B cyaebHOM nopsgke.

(n. 2 B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa He06X0AMMOCTb BbINOMHEHWUS AOMOMHUTENbHBIX PaboT (OKa3aHWUs AOMOMHUTENbHbLIX YCNyr) U
Mo 3TOW TMPUYMHE CYLLECTBEHHOTO MPEBbLILWEHUS MPUBNN3NTENBHON CMEeTbl, UCMONHUTENb 00si3aH CBOEBPEMEHHO
npepynpeanTs 06 3ToM noTpe6utens. Ecnv notTpebutens He Aan cornacue Ha npeBbilleHne NPUBAN3UTENBHON CMETLI,
OH BrpaBe 0TKa3aTbCA OT WCMOJSIHEHUA AoroBopa. B aToM cnyyae wcnonHutens mMoxeT TpeGoeaTb OT noTpebuTens
ynnaTbl LeHbl 3a BbINOSIHEHHYI0 paGoTy (OKa3aHHyo ycryry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeavBwnin  noTpebutenss o0 HeobXoOUMOCTM  MpEeBbILLEHUS
NpubNU3NTENBHON CMETbl, 00s3aH MCNOMHUTL AOrOBOP, COXPaHAst MpaBO Ha onnaTy paboTtel (ycnyrn) B npegenax
NpuBnM3nTenLHON CMETHI.

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CrtaTbs 34. BoinonHeHne paboTkl M3 MaTepuana UCnonHuTens

1. VicnonHutenb 00s3aH BLINOMHUTL paboTy, onpedeneHHyl OOrOBOPOM O BbIMOSIHEHMU paboTbl, U3 CBOEro
maTepuana u CBoMMU cpeacTBamu, ECNN MHOE He NpeayCcMOTPEHO JOrOBOPOM.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutene, NnpeaocTaBMBLUMIA MaTepuan Ang BbiNonHeHMs paboTbl, OTBEYaET 3a €ro HeHaaexatllee KadecTso
no npaeunam o6 oTBETCTBEHHOCTU NpoAaBLa 3a ToBapbl HEHaAeXallero kKa4yecTsa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan ucrnonHuTensi onnavnBaeTcs NoTpebuTenem npu 3akmoyeHMU yKasaHHOro 40roBopa MOSTHOCTLHO
unun B pasmepe, ykasaHHOM B [OrOBOPe O BbINOMHEHUM paboTbl C YCNOBMEM OKOHYaTENBbHOrO pacyeTa npu nonyvyeHnn
notpedbutenemMm BbINOMHEHHON WUCMOMNHUTENEM paboThbl, eCnn MHOW MOPSAOK pacdeToB 3a Matepuan UCMNONMHUTENS He
npeaycMOTPeEH CornalleHneM CTOPOH.

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyasx, npegyCMOTpPEeHHbIX AOroBOPOM O BbINOMHEHUW paboTbl, MaTtepuan mMoxeT BbiTb npegocTaBneH
ucnonHutenem notpebutento B kpeauT. lNocneayiollee M3MeHeHWe LeHbl NPefoCTaBlIEHHOrO B KpeauT MaTtepuana
NCMONHUTENS He BMneYeT 3a coboi nepepacyeTa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MaTepman MCNONHUTENS N HeobxoauMble ONsi BbINOMHEHUS pa6OTbI TeXHn4yeckne cpeactea, MHCTPYMEHTbI U
npo4yee 0CTaBNAKTCA K MECTY BbINOJIHEHNA pa60T NCnonHUTeneMm.

CrtaTbsa 35. BoinonHeHne paboTkl 3 MaTepuana (c Bellblo) noTpedurens

1. Ecnn pa60Ta BbIMOJTHAETCA NOJIHOCTbIO UMK YaCTUYHO U3 MaTepuana (C BeLIJ,bPO) n0Tpe6|/1Ten$|, NUCNOJTHUTENNb
OoTBe4aeT 3a COXpPaHHOCTb 3TOro martepuana (BeLLI,VI) N npaBuribHoe ero ncnoJjib3oBaHue.

McnonHutenb obsa3aH:
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 14.07.2018

npegynpeauTe NoTpebuTens o HenpurogHoCTM UNM HedoOpOKaYeCTBEHHOCTU MepefaHHoro noTpedutenem
MaTepuana (BeLn);

npencrtaBnUTb OTHET (o]] n3pacxogoBsaHnmm Mmartepumana h BO3BpaTuUTb €ro OCTaTok.

B cnyyae nomHoOM unM YacTU4HOM yTpaTbl (MOBpexaeHus) matepuana (Bewu), MpUHATOrO OT noTpebutens,
ucnonHuTenb 06sa3aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro 0AHOPOAHBIM Matepuanom (BeLLblo) aHanorM4yHoro kKadecTea
N MO XenaHuio noTpebuTenss U3roToBUTb U3Zenve U3 OOHOPOAHOrO MaTepuana (Bewu) B pasyMHbIA CPOK, a npwu
OTCYTCTBMM OLHOPOAHOrO MaTepuarna (Bellin) aHanorMdHoro KayecTtBa - BO3MECTUTb MOTPeOUTENO OBYKPATHYIO LEHY
yTpadeHHOro (MoBpeXaeHHOro) MaTepuana (BeLwu), a Takke pacxodbl, MOHECEHHbIE NOTpedbUuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepmana (BeLu) onpeaensaeTcs, UCXOAs U3 LeHbl Matepuana (BeLum),
CyllecTBOBaBLUEW B TOM MecTe, B KOTOpom TpeboBaHve noTpebutens [OMKHO Obino ObiTb  Y4OBNETBOPEHO
ucnonHMTenem B AeHb [0OpPOBOMBHOrO YAOBMETBOPEHMS Takoro TpeboBaHWs UM B OeHb BblHECEHUS cyaebHoro
pelleHus, ecnu TpeboBaHmne noTpedbutens 4OO6POBOMNBHO YAOBNETBOPEHO HE ObISO.

LleHa maTepmana (Bewn), nepegaBaemMoro UCNONHUTEN0, ONpeaensieTcs B AOroBope O BbINOSIHEHUN paboThbl Unu
B MHOM JOKYMeHTe (KBUTaHLMK, 3aKase), NoATBepXaatoLLeM ero 3akoveHmne.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a MONHYK WM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLum), MPUHATOrO UM OT NoTpebuTtens, ecnu notpebutens npegynpexgeH ucnonHutenem ob ocobbix
CBOMCTBax mMartepuana (BeLyn), KoTopble MOTyT NoBfeYb 3a CO6OW ero MOMHY UMM YacTUYHYLO yTpaTy (MoBpexXaeHue)
nMbo ecnu ykasaHHble CBOWCTBa MaTtepuana (BewuM) He Mornu ObiTb OOHapyXeHbl Mpu Haanexallen npuemke
NCMonHUTENeM 3Toro matepuana (BeLum).

(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 36. 06513aHHOCTb MCNONHUTENA MHOPMMPOBaTL NOTPedUTENA 06 o6cToATENLCTBaX, KOTOPbIE MOTYT NOBMAMUATL HA KA4eCTBO
BbINOJIHAEMOMN paboThl (OKa3biBaeMOW yCNyru) Unv noeBneyb 3a cO60M HEBO3MOXHOCTb €€ 3aBepLIEHUsI B CPOK

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutenb 006s13aH CBOEBPEMEHHO WHOPMMpPOBaTL MNOTPedUTENs O TOM, YTO COOMoAeHME YyKasaHwii
noTpebuTens 1 UHble OOCTOSTENLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3WUTL Ka4eCcTBO BhINOMHSEMOW paboThl
(okasbiBaeMo ycnyru) nnm noereds 3a cobon HEBO3MOXXHOCTb €€ 3aBEPLLEHMNS B CPOK.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HecMOTpsi Ha CBOeBpeMEeHHOe M O0BOCHOBaHHOE WHMOPMUPOBAHWE WCNOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HemnpUrogHbIN UNN HeAoOpPOKaYeCTBEHHbIN MaTepuarn, He U3MeHWUT ykasaHui o crnocobe
BbINOSTHEHUSA paboTbl (OKa3aHWA YCnyru) nubo He YCTPaHWUT UHbIX OOCTOSATENbCTB, KOTOPbIE MOMYT CHU3UTb KadeCTBO
BbINOMHAeMON paboTbl (OkasblBaeMOW YCMyru), WCMOMHUTENb BMpaBe OTka3aTbCA OT WCMNOMHEHUs Aorosopa o
BbINOMHEHUN paboTbl (OKasaHuu ycnyrun) n notpeboBaTtb NONHOr0 BO3MeLLEeHUS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crtatbs 37. Nopsanok n chopmbl onnartbl BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru)

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3)

MoTpebuTtens 0653aH onNnNaTUTbL Oka3aHHbIE EMY YCNYr B NOPsiAKe U B CPOKW, KOTOPbIE YCTaHOBIEHbI JOFOBOPOM
C UCMONHUTENEM.
(vacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06si3aH onnaTUTb BLINOSIHEHHYIO MCMONHUTENEM B MOSIHOM obbemMe paboTy mocne ee NPUHATUS
notpebutenem. C cornacus notpebutens pabota MOXeT ObiTb onnadeHa MM MpU 3aKMYEHWU OOroBopa B MOSTHOM
pasmepe unu nyTem BbiAayu aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

Onnata okasaHHbIX YCNnyr (BbINOSMIHEHHbIX PaboT) NMPOM3BOAMTCA MOCPEACTBOM HanM4YHbIX UMK Ge3HaNU4HbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon ®epepauuu.
(yacTb TpeTbst BBeaeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)
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Mpn ncnonb3oBaHUKM HanNM4YHoM bopMbl pacyHeToB onslata ToBapor (paboT, ycnyr) noTpedutenem npon3BoAnNTCA
B COOTBETCTBUM C yKa3aHWeM NpofasLa (MCMOMHUTENS) NMyTeM BHECEHMWSI HanU4HbIX AEHEXHbIX CpeacTB npogaBuy
(ucnonHuTento), NMMBoO B KPeOWUTHYI0 opraHu3aumio, NMMbo NnaTexXHOMY areHTy, OCYLLEeCTBMSLEMY OESATENbHOCTb MO
npuemy nnarexen dusmyecknx nuu, nNnbo 6GaHKOBCKOMY NNaTexHOMYy areHTy (cybareHTy), ocyLlecTBRsioLemMy
OEesATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax M OGaHKOBCKOW [OEATENbHOCTW, €CNM UHOE He
yCTaHOBMNEHO drefeparibHbIMU 3aKOHAMW UMW MHLIMU HOPMAaTUBHLIMU MPaBOBbIMW akTamu Poccunckon depepaumu.
Mpn aTtom obGsizaTenbcTBa NOTpebUTENns nepen npodaBUOM (MCMOMHUTENEM) MO onnate ToBapoB (paboT, ycnyr)
CYNTAKTCA WUCMONHEHHbIMW B pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWUSI HaNMW4HbIX AEHEXHbIX
cpencTB COOTBETCTBEHHO NpoAasuy (UCnonHuTeno), Nnbo B KPeauTHYI opraHusaumio, NnMbo nnaTtexxHomy areHTy,
OCYLLECTBMAOLEMY AeATENbHOCTb NO Mpuemy nnaTtexen UaM4eckux nuu, nubo 6aHKOBCKOMY MNNaTeXHOMY areHTy
(cybareHTy), ocyLlecTBRAOLWEMY AeATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O OGaHkax u 6GaHKOBCKOW
OEesATenbHOCTH.
(B peqa. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-03)

CTtaTbs 38. YTpaTuna cuny. - ®eaepanbHbiil 3akoH oT 25.10.2007 N 234-®3.

Cratbs 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCnyr

Mocneacteus HapyLwleHuna YCJ'IOBI/IIZ [orosopos 00 oKasaHuMM OTAENbHbIX BUOOB ycnyr, ecrn Takme Oorosopbl no
CBOEMY XapaKTepy He nognaaaroT nog OEenCcTBME HaCTOSILLEN MaBbl, onpenendarTcAa 3aKOHOM.

CrtaTbs 39.1. paBuna okasaHuA oTAeNbHbIX BUAOB YCNYT, BbINONHEHUS OTAENbHbIX BUAOB paboT noTpedbuTenam

(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna okasaHUS OTAENbHbIX BUOOB YCIYr, BbINOMIHEHUSA OTAENbHBIX BUOOB paboT notpebutenam
ycTaHaBnmBatoTcs MpaButenbcteom Poccunckon ®egepaumn.

Mnasa IV. TOCYOAPCTBEHHAA N OBLUECTBEHHAS 3ALLUTA
NPAB NMOTPEBUTENEN

Cratbs 40. ®egepanbHbIi rocyaAapCcTBEHHbIV Haga30p B 06nacTy 3aluThl NpaB noTpebuTtenen

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbil TOCYyOapCTBEHHLIM Hag3op B obnacty 3awuTbl nNpaB noTpebutenen ocyLlecTBnseTcs
YMOSTHOMOYEHHbLIM (hefieparnibHbIM OpraHoM WCMOSNTHUTENbHOW BMNAacTu (Oanee - opraH rocyaapCTBEHHOrO Hajsopa) B
nopsifike, ycraHosneHHom lNpasutensctBoM Poccunckon degepaumn.

2. ®degepanbHbI rocyaapcTBEHHbIM HaA30p B 06racTu 3awmThbl NpaB noTpebuTenen BrkrovaeT B cebs:

1) opraHusaumio 1 npoBedeHne NpPOBEPOK COOMAEHVNA W3roToBUTENAMU (MCNOMHUTENAMW, NpodaBLaMy,
YMONIHOMOYEHHBIMN OPraHN3aunUaAMN UK YyNONHOMOYEHHBIMU MHANBUAYaNbHLIMY NPeanpuHUMaTensMm, umrnopTepamm)
TpeboBaHWi, yCTaHOBMEHHbIX MeXayHapoaHbiMu gorosopamun Poccuiickon ®egepauun, HactoAwmMM 3akoOHOM, ApYrMMm
dedepanbHbIMU 3aKOHaMU Y UHBIMWM HOPMaTUBHBLIMW NPaBoBbIMKW akTamu Poccuickon degepauun, perynupyowmm
OTHOLLEHMS B obnacTy 3awuTbl npas notpebuTtenen (qanee - obsisatensHble TpeboBaHMs), NpeanMcaHnin OMKHOCTHbIX
Ny opraHa rocygapCcTBeHHOro Haasopa;

2) opraHmMsauuio 1 NpoBedeHne NPOBEPOK COOTBETCTBUS TOBApoB (paboT, ycnyr) obasatensHbiM TpeboBaHusAM,
obecneunBatowum 6e3onacHOCTbL ToBapOB (paboT, ycnyr) Anst X13HU 1 300poBbsa NoTpebutenen, okpyxarowen cpeapl,
npegynpexaeHne OeWCcTBMI, BBOOAWMX noTpebuTenen B 3abnyxaeHne, n nNpefoTBpalleHne MNpUYMHEHWs Bpeaa
UMmyLLecTBy noTpebuTenen, yYCTaHOBNEHHbIM B COOTBETCTBUM C MeXAyHapoaHbIMW goroBopamu Poccuiickon
®epepaumu, degepanbHbIMU 3aKOHaMU Y UHBIMW HOPMaTUBHBIMW NPaBoBbIMU akTamu Poccuickon Pegepauny;

3) npumMeHeHue B nopsake, YCTaHOBMEHHOM 3akoHogaTtenbcTBom Poccuiickon depepauumn, mep npeceveHus
HapyLleHuin obs3aTenbHbiXx TpeboBaHWiA, Bblgavy npeanMcaHuii O NpekpalieHnn HapylweHun npaeB notpebutenen, o
npekpaweHnn HapylleHnin obs3aTtenbHbix TpeboBaHuW, 06 yCTpaHEeHWW BbISIBNEHHbLIX HapyLUeHW 00A3aTenbHbIX
TpeboBaHWiA, NPMBEYEHNE K OTBETCTBEHHOCTM MKL, COBEPLUMBLLMX TaKMe HapyLUeHUs:;

4) cuctemaTnyeckoe HabnwogeHuwe 3a UCMNOMHeHWeM obssaTtenbHbiX TpeboBaHui, aHanM3 U NPOrHO3npoBaHWe
COCTOSIHMS  UCMONHEHNUs obsa3aTenbHbix TpeboBaHUA NpU  OCYLLECTBMEHWU W3rOTOBUTENAMU  (MCMONHUTENAMMU,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 14.07.2018

npoaasLaMu, YNONMHOMOYEHHbIMW OpraHWM3aums My UM YNOMHOMOYEHHBIMU UHAMBUAYaNbHLIMU NpeanpuHUMaTensmu,
uMnopTepamun) CBoel OesTenbHOCTY;

5) ctatuctudeckoe HabnogeHve B obnactu obecneveHns 3awmTbl NpaB NoTpedbutenen, y4eT 1 aHanma cnyvaes
NPUYMHEHNST BPEAa XXM3HW M 300POBbI0 NOTPEOUTENEN, OKPY>KAIOLLEN cpefe 1 UMYLLECTBY NOTpebuTenewn, CBA3aHHOIO C
npuobpeTeHneM N UCNoNb30BaHNEM TOBApPOB (paboT, ycnyr) ¢ HegocTaTkaMum, onacHbiX ToBapoB (paboT, ycnyr) nnbo c
npegocTaBrieHMeM MOTpPedbUTENSM HECBOEBPEMEHHOW, HEMOSIHOW, HEeOOCTOBEPHOM W BBOAsWEN B 3abnyxageHve
nHcpopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exerogHoe npoBedeHUEe aHanu3a U OueHKM 3dpdekTMBHOCTM dbedeparnbHOro rocygapCTBEHHOrO Haasopa B
obnacTtu 3awuThl NpaB noTpebutenen;

7) eXerogHyl noarotoBKy Ha OCHOBAHWM pe3ynbTaToB AEATENbHOCTM, NPefyCMOTPEeHHOM nognyHktamu 1 - 6
HaCTOSLLIEro NyHKTa, rocyaapCTBEHHbIX LOKNaAoB O 3awuTe npaB noTpedbutenen B Poccuiickon ®egepauny B nopsigke,
ycTaHoBneHHoM [NpaButenscTBom Poccuiickon Peagepaumn.

3. K oTHOWeHUsIM, CBSI3aHHbIM C OCYLLECTBINEHWEM hefepanbHOro rocygapCTBEHHOro Hags3opa B obnactu
3alWmnTbl NpaB notpebuTenen, opraHMsaumen U NPoBeAEHMEM NPOBEPOK U3rOTOBUTENEN (MCNOMHUTENER, NpoaaBLOB,
YMONMHOMOYEHHbIX OpraHu3aumMii  MNKU  YNONTHOMOYEHHbIX WHAMBMAYAsbHLIX NpearnpuHMMaTenen, KUMNOPTEPOB),
NPUMEHSOTCA NnonoxeHnsa degepanbHOro 3akoHa oT 26 aekabps 2008 roga N 294-03 "O 3awuTe npaB opUaNYECKUX
iy 1M uHOMBUAOYanbHbIX MpeanpuHUMMaTeneit npu  OCYLECTBIEHUU FOCYyAApCTBEHHOIO KOHTpons (Hagsopa) U
MYHULMMNANLHOro KOHTpons".

3.1. MNpwn ocywecTBneHun deaepanbHOro rocyaapCTBEHHOro Haasopa B obnacty 3awmTel npae notpebuTtenen
OpraHoM rocyaapCTBEHHOro Hag3opa NPOBOAATCS KOHTPOMbHbIE 3aKyrnku B nopsiake, yctaHoBrneHHoM depeparnbHbiM
3aKOHOM OT 26 pgekabpa 2008 roga N 294-03 "O 3awute npaB HPUAMYECKMX UL U UHOUBMAOYAIbHbIX
npeanpvHMMaTenen Npy ocyLLecTBNEHUN FOCYAapCTBEHHOMO KOHTPONS (Haa3opa) U MyHUUMNAansHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb MpoBedeHa OpraHoM rocydapCTBEHHOro Hagsopa
He3amMe4nMTeNbHO C OAHOBPEMEHHbIM M3BELLEHWEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHoM oT 18.04.2018 N 81-93)

4. [JOmKHOCTHbIE NMLA OpraHa rocyAapCTBEHHOrO HaA3opa B Mopsiake, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccunckon denepaumm, UMeroT npaeo:

1) 3sanpawvBaTb W MOMy4YaTb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocygapcTBEHHOM BRNacTW, OpPraHoB MEeCTHOro CcaMoynpaBneHusl, OO6LLEeCTBEHHbIX OpraHvu3auuii, WU3roToBUTenel
(ucnonHuTenen, nNpoaaBLOB,  YMNONMHOMOYEHHbIX  OpraHu3auuMit WM YMNOJTHOMOYEHHbIX  MHAOWBMAYamNbHbIX
npeanpuHMMaTenen, UMNopTepoB) MHoPMaLIMIO U AOKYMEHTbI MO BONpOcaM 3allmTbl NpaB noTpebuTenei;

2) ©BecnpenATCTBEHHO MO MNpPeabsaBneHUM CryXebHOro yaooCTOBEpeHMs UM Konuu npukasa (pacnopsbkeHnst)
pykoBoauTens (3aMecTuTens pykoBOAUTENS) opraHa rocygapCTBEHHOIO Haa3opa O Ha3HayeHuM NMpoBepku noceluatb
TEppUTOPMIO, 34aHUs, MOMELLEHMS W COOPYXXEHUS, WCMOofb3yeMble W3rotoBuTenem (MChnonHuTenem, npoaaBLOM,
YMONIHOMOYEHHOW OpraHu3auMen WUnu YnorHOMOYEHHbIM WMHAMBUAYamnbHbIM MpeanpuHUMaTeneM, UMNoOpTepoM) npwu
OCYLLIECTBMEHNN CBOEW AEATENbHOCTH, B LIENAX NPOBEAEHNS MEPONPUATUA MO KOHTPOIIO;

3) npoeoauTb oOTGOp Npo6 M 06pasLoB TOBapOB, MNpeAHasHaYeHHbIX ANnA peanusauun U peanuayemblx
noTpeGutensam, Ansa NPoBeAeHNUs X UCCNeoBaHUR, UCTbITaHWIA;

4) BblgaBaTb M3roTOBMTENAM  (MCMOMHWUTEMAM, NpodaBLaM,  YNOMHOMOYEHHBIM — OpraHM3auuaM UK
YNOMHOMOYEHHBIM UHOVBUAYANbHLIM NpeanpuHUMaTensaM, uMmnopTepamM) NpeanMcaHus O MNpekpalleHUn HapyLleHui
npae noTpebuTenein, O npekpalleHUNn HapyleHnn o6s3aTenbHbiX TpeGoBaHuii, 06 YCTpPaHEHWW BbiBNEHHbIX
HapyleHnin obsasaTenbHbIX TpebGoBaHWii, O MPOBEAEHUN MeponpuATMn Mo obecrnedyeHunio npedoTBpalleHus Bpeaa
YXN3HW, 300POBbI0 Y UMYLLECTBY NOTpebuTenei, okpyatoLlen cpeae;

5) cocTaBnATb NPOTOKOMbI 06 aAMUHUCTPATMBHLIX NPaBOHApYLUEHUAX B 06racTu 3awmTel npaB noTpebutenen,
paccmaTtpuBath Aena 06 ykazaHHbIX agMUHUCTPATUBHbBIX NPAaBOHAPYLUEHUsIX Y NPUHMMAaTbL Mepbl MO NPeoTBPaLLEHNIO
TaKMX HapyLUeHuN;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

6) HanpaBnATb B YMOJIHOMOYEHHbIE OpraHbl MaTepuarbl, CBsi3aHHble C HapyleHUsMU obsi3aTeNbHbIX
TpeGoBaHWiA, ANs peLleHns BOMPOCOB O BO30YXAEHWUM YrofnoBHbIX AeN Mo Npu3Hakam npecTynieHui;

7) obpawaTtbcsa B CyA C 3asiBIEHUSIMM B 3alUUTy NpaB notpedbutenen, 3akOHHbIX MHTEPECOB HeonpeneneHHoro
Kpyra notpebutenen, a Takke C 3asBNEHVMAMM O JNUKBMAAUMW U3rOTOBMTENs (MCMoOMHUTEnNsl, npodasua,
YMONTHOMOYEHHON  OpraHu3aumv, umnoptepa) nmbo O  MpekpalweHun  OeATENbHOCTM  MHOVBMAYaNbHOro
npeanpuHMmMmarenst (ynorHOMOYEHHOro MHAVBMAYANbHOrO NpeanpuHMMaTensi) 3a HeogHokpaTHoe (aBa u 6onee pasa B
TeYyeHne OfHOro kaneHgapHoro roga) wnu rpyboe (noenekwee cCMepTb UMM MaccoBble 3aboneBaHusi, OTpaBreHUs
noaen) HapyLeHne npae notTpebutenen.

5. OpraH rocygapCTBeHHOrO Hag30pa MOXET ObITb NPMBEYEH CYAOM K y4acTuio B Aerne nvbo BnpaBe BCTynaTtb B
[erno no CBOEn MHMUMaTMBE UNKN N0 MHULMATUBE MWL, YYacTBYHOLWMX B Aere, ANG Aayn 3aKMyYeHns no geny B Lensx
3awuThl NpaB NoTpebuTenen B nopsake, ycTaHOBNEHHOM 3akoHOAAaTeNnbCTBOM Poccuiickon deanepavmm.

5.1. TpeanucaHune, BbldaHHOE NPW OCYLLIECTBIEHWMU FOCYOAPCTBEHHOrO Haasopa B obnactv 3awmTbl Npas
notpedutenen, MoxeT ObITb 00XXarnoBaHO B apOUTpaXHbIA Cyd B TEYEHNE TPexX MecsILEB CO AHSA ero Bbigayn. B cnyvae
NPUHATUA 3asiBreHnss o6 obxanoBaHWM 3TOro NpeanucaHust K NPou3BOACTBY apbuTpakHOro cyaa UCMOMHEHUe 3Toro
npegnucaHns npMocTaHaBNMBaETCH 40 OHSA BCTYNNEHMS pelleHus apbuTpaxkHoro cyaa B 3aKOHHYHO Cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOrO Haa3opa BrpaBe AaBaTb PasbsACHEHUs MO BONPOCaM MPUMEHEHMWS 3aKOHOB M UHbIX
HOPMaTUBHLIX NPaBoOBbIX akToB Poccunckon degepaunn, perynumpyrolimMx OTHOLWEHUS B obnactu 3awuTbl npas
notpebutenen.

7. TocyoapCTBeHHbI Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHWsiM 6e30nmacHOCTM, YCTaHOBMEHHbBIM
TEXHUYECKUMM  perflameHTamn,  OCYLLEeCTBNSeTCs  Takke  YMNOSHOMOYEHHbIMM  dpegeparnbHbiMU - OpraHamu
UCMNOSNTHUTENBHOM BMacTM B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon ®degepaumm O TEXHUYECKOM
perynuposaHuu.

8. OpraH rocygapCTBEHHONO Hag3opa COBMECTHO C  YMOMIHOMOYEHHbIMW  doeeparnbHbiMU  OpraHamu
WCMOJTHUTENBHOM BNACTWU, YKa3aHHbIMM B MyHKTE 7 HACTOSLWEW cTaTbM, OcyllecTBnsieT hopMMpoBaHWE U BeAeHue
OTKPbITOro U 06LLEeJ0CTYNHOIO rocyAapCTBEHHOro MHPOPMAaLMOHHOIO pecypca B 0bnacTu 3awmTsl npae notpebutenen,
kayectBa un 6esonacHocTM ToBapoB (paboT, ycnyr) B nopsake, ycraHoBrneHHom [lpaBuTtenbctBom Poccuiickon
degepaumn.

(n. 8 BBegeH deaeparnbHbIM 3akOHOM OT 25.06.2012 N 93-93)

Cratba 41. O06A3aHHOCTb W3roToBUTENA (UCMOSNHUTENs, NpopaBua, YMNOSIHOMOYEHHOW OpraHuM3auMu WM YMNoJIHOMOYEHHOro
MHAUBUAYyanbLHoOro npeanpvHUMarernsi, UMNopTepa) no npeAocTaBreHno MHopmaLun opraHy rocyAapcTBeHHOro Hagsopa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MNarotoBuTtenb (I/ICI'IOJ'IHI/ITeJ'Ib, npoaasel, YNONTHOMOY€EeHHasdA opraHusauusa nnn yI'IOJ'IHOMO‘-IeHHbIIZ
MHOMBUAOYanbHbLIV  NpeanpuHMMaTens, WMNopTep) Mo TpeboBaHWIO oOpraHa rocyAapCTBEHHOrO Haasopa, €ro
OOMKHOCTHBIX 1L, 00s3aH NpefocTaBuUTb B YCTAHOBIEHHbLI UMW CPOK [AOCTOBEPHbIE CBEAEHUS), OOKYMEHTaLMIO,
0OBbACHEHNS1 B MUCbMEHHON U (MnK) YCTHOM POpME U MHYI0 MHbopMaumio, Heobxoanmyto AN OCYLLECTBNEHMS OPraHoOM
rocya4apCTBEHHOrO Hags3opa M ero AOSMKHOCTHBIMW NMUaMy  MOJSIHOMOYMIA, YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM
Poccuiickon depepaumu.

CTtaTbs 42. YTpaTuna cuny. - ®eaepanbHbiii 3akoH oT 21.12.2004 N 171-®3.

CrtaTtbs 42.1. MonHOMOYUA BbICLUMX UCMONMHUTENbHbLIX OPraHOB rocyfapcTBeHHOW Bnactu cybbektoB Poccuiickon degepauuu B
obnacTu 3awuTbl NpaB noTpebutenen

(BBepeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Bbiclunii  UCMOMHUTENBHBLIA OpraH rocydapCTBEHHOM BNacTU COOTBETCTBYIOLLEro cybGbekTa Poccuickoi
degepaummn ocyLECTBNAET MEPONPUATUS MO peanv3aunn, obecrneyeHuno 1 3aWwuTe npae noTpeduTeneit 1 B npegenax
CBOMX MOSTHOMOUUIA MPUHUMAET onpeneneHHble Mepbl.

Cratbsa 42.2. lNepepaya ocyllecTBNEHUS MOJIHOMOYMM OpraHa rocyfapCTBeHHOro Hag3opa opraHam MCMNONIHUTENbHOM BRacTu
cyb6bekToB Poccuiickon ®deaepaumnm

(sBepeHa depepanbHbiM 3akoHoM OoT 13.07.2015 N 233-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

lMonHoMounsa opraHa rocygapcTBEHHOro Hagsopa Mo  OcylecTBneHWo deaepanbHOro rocygapcTBEHHOro
Hag3opa B obnacTtu 3awWwuThl NpaB noTpebutenen MoryT nepenaBaTbCs AN OCYLLECTBIIEHUS opraHaM UCMOSTHUTENBHOM
Bnactn cyowektoB Poccuiickon depepauumn nocraHoBneHusamn lMpasutensctea Poccuiickon ®epepauun B nopsiake,
ycTaHoBneHHoOM ®epnepanbHbiM 3akoHOM OT 6 okTs6pa 1999 roga N 184-03 "O6 06wumx npuHLMNax opraHu3auum
3aKoHogaTenbHbIX (NMPeACTaBUTENbHBLIX) U UCTIONHUTENBHBIX OPraHOB roCyAapCTBEHHOW BnacTu cybbekToB Poccuinckon
denepaummn”.

Cratbs 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB noTpeéuTenen, yCTaHOBNEHHbIX 3aKOHaMU U MHbIMM HOPMaTUBHLIMU NPaBOBbLIMU
akTtamm Poccuiickon ®epepauum

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLwleHne npas n0Tpe6|/|Tene|7|, YCTaHOBJ1IE€HHbIX 3akOHaMW U UHbIMW HOPMAaTUBHbLIMU MNPaBOBbLIMU aKTaMu
Poccunckon CDe,u,epau,MM, npogaseL, (I/ICI'IOJ'IHI/ITeJ'Ib, N3roToBuUTeEsb, YyNorIHOMO4YeHHasdA opraHusauusa nnn
yrlOﬂHOMO‘-IGHHbII?] MHﬂMBMﬂyaﬂbeIVI npegnpuHumartenb, I/IMﬂOpTep) HeceT agMUHUCTPATUBHYK, YroJliOBHYKD WIU
rpaxgaHCKo-rnpaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccuiickon CDep,epaLwlM.

CTtaTbs 44. OcywecTBneHue 3alMThbl NpaB NoTpeduTenen opraHaMm MeCTHOro camoyrnpasrneHus

(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx sawuTbl npaB noTpebuTenein Ha TeppUTOPUU MyHMUMMNANbHOrO 0Opa3oBaHMs OpraHbl MECTHOro
camoynpaBsneHus Brpase:

paccmaTtpuBaTh xanobbl noTpebutenen, KOHCYNbTUPOBATL UX NO BONPOCaM 3alluThl MpaB NoTpebuTenei;
obpalaTbCcs B Cyabl B 3amTy npas notpebutenen (HeonpegeneHHoro kpyra notrpedurenen).

Mpu BbISIBNEHUM Mo xanobe noTpebutens ToBapoB (paboT, yCnyr) HeHaanexallero kKayecTBa, a Takke ornacHbIX
ONSt JKU3HW, 340POBbS, MMYLLECTBA MOTPebUTENEN U OKpyXalolen cpedbl He3aMeanUTENbHO M3BeLwatb 06 3TOM
defepanbHble OpraHbl UCMOMHUTENBbHOW BMNAcTW, OCYLLECTBMSOLWME KOHTPOSb 3a KayecTBOM W 6e30macHOCTbIO
ToBapoB (paboT, ycnyr).

MpueM xanob noTpedutenen MOXeT OCYLLECTBAATLCH Yepe3 MHOroyHKLUMOHamNbHbIE LEHTPbI NPeaoCcTaBneHuUs
rocyAapCTBEHHbIX U MyHULMMANbHbLIX YCyT.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CrtaTbs 45. [paBa o6lecTBeHHbIX 06 beAUHEHUI NOTpeGuTenen (Mx accounalmii, Coro30B)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxgaHe BnpaBe 06beaNHATHCS Ha AOOPOBONBLHOM OCHOBE B OOLLECTBEHHbIE 0ObeaMHEeHNs noTpebutenen
(Mx accoumaumm, COH3bl), KOTOPbIE OCYLLECTBAST CBOK OEATENbHOCTb B COOTBETCTBUM C yCTaBaMW YKa3aHHbIX
ob6beamHeHnI (MX accoumaunii, Co30B) 1 3akoHodaTenbCcTBoM Poccuiickon ®egepauun.

2. ObuwecTBeHHble 06beanHEHUs NOTpebuTenen (X accoumaumm, Cor3bl) OIS OCYLLECTBIIEHNSA CBOUX YCTaBHbIX
Lenen Brnpase:

y4yacTBoBaTb B pa3paboTke 06s3aTenbHbIX TpeboBaHWI K ToBapam (paGoTam, ycrnyram), a Takke MPOEKTOB
3aKOHOB M WHbIX HOPMAaTMBHBLIX MPaBOBbIX akToB Poccuiickoii degepaunn, perynvpyrolmx OTHOLIEHUS B oGnactu
3aWmMTbl NpaB noTpebuTene;

NPOBOAMTL HE3ABMCKMYIO 3KCMEPTU3y KayecTBa, GesonacHoCTU ToBapoB (paboT, ycryr), a Takke COOTBETCTBUS
noTpe6uTenbCKUX CBOMCTB TOBapoB (paboT, ycrnyr) 3asiBreHHoW npopaBuaMu (M3roTOBUTEMSIMU, WCTONMHUTENSIMU)
MH(OPMaLMK O HUX;

OCYLLECTBMNATbL OOLECTBEHHbLI KOHTpPONb 3a cobniogeHvem npaB noTpebutenen M HanpaensTb B oOpraH
rocylapCTBEHHOr0O Hajs3opa W opraHbl MECTHOro camoynpaBneHWst uHdopMauuio O dakTax HapylleHuin npas
noTpebutenen ans NpoBeAeHWs NPOBEPKN 3TUX PAKTOB U MPUHATUA B Cllyvae UX NOATBEPKOEHMSA Mep No NpecevyeHnto
HapyLlleHWIn NnpaB noTpebutener B npegenax nosIHOMOYMI yKasaHHbIX OPraHoB, Y4acTBOBAaTb B NPOBEAEHWUM 3KCNepTU3
no daktaM HapyweHun npaB noTpebutenen B CBA3NM C obOpalleHuMsaMuM noTpebuTtenen. [Npu ocyLLecTBNEHUM
O6LLEeCTBEHHOIO KOHTpOMs oblecTBeHHble 00beanHeHWss noTpebuTtenen (Mx accouuaumu, Ccow3bl) He Bnpase
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.07.2018

TpeboBaTb OT M3roToBMTENEn (MCNoMHUTENnew, NPOAABLOB, YNOMHOMOYEHHbIX OpraHu3auvMn UM ynonHOMOYEHHbIX
WHAVMBUAOYanbHbIX MpegnpuHUMartenen, WMMNopTepoB) npeacTaBneHne AOOKYMEHTOB (BbINOfHEHWe OeNCTBUK),
06593aHHOCTb NpeacTaBneHns (BbIMOMHEHWS) KOTOPLIX MO TpeboBaHMio NOTpebuTensa He ycTaHOBNEHa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOpMaUMio O npaeax notpebuTtenen n o HeobxoauMbIX OEWCTBMAX MO 3alimTe 3TUX npas, O
pesynbTaTtax CpaBHUTENbHbLIX UCCNEOBaHMI KayecTBa TOBapoOB (paboT, ycnyr), a Takke UHYK MHgopmMaumio, KoTopas
ByneTt cnocobcTBoBaTh peanu3auum npasB U 3aKOHHbIX MHTepecoB noTpebutenen. Mybnukyemble 06LLECTBEHHLIMU
obbeanHeHnaAMM noTpebuTenen (Mx accoumauusiMu, co3amu) pesynbTaTbl CPaBHUTENMbHbLIX UCCNELOBaHWIA KayecTBa
ToBapoB (paboT, ycnyr) He SABMAITCHA peknaMmon;

BHOCUTb B dbefeparnbHble opraHbl MCMOMHUTENbHOW BMAacTW, OpraHM3auuMy NPEeArnoXeHUs O MPUHSTUM Mep Mo
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO NPWOCTAHOBIEHWIO MPOM3BOACTBA W peanu3auun TOBapoB
(BbINONHEHMS paboT, OKa3aHWs yCryr), N0 OT3bIBY C BHYTPEHHErO pbiHKa TOBapOB (paboT, ycrnyr), He COOTBETCTBYHOLLMX
npeabsiBfsieMbIM K HUM W YCTAHOBMEHHbIM 3akoHoAaTenbCcTBOM Poccuiickon ®depepauum O TEXHUYECKOM
perynupoBaHun obsisatenbHbIM TpeboBaHUSAM;

BHOCUTb B OpraHbl NPoKypaTypbl U dhedepanbHble opraHbl UCMOMHUTENBHON BNacTu MaTepuanbl O NPUBMEYEHUN K
OTBETCTBEHHOCTM UL, OCYLLECTBMAIOWMX MNPOM3BOACTBO U peanu3auuio TOBapoB (BbiNOSNIHEHME paboT, okasaHue
yCnyr), He COOTBETCTBYHOLLUMX MPEABbSABNSEMbIM K HUM 00si3aTenbHbIM TpeboBaHUSIM, a Takke Hapyllalolmx npaea
noTpebutenem, ycTaHOBMNEHHbIE 3aKOHAMW U UHbIMW HOPMaTUBHbLIMM NPaBOBbLIMK akTamun Poccuiickon ®enepaumu;

ob6palLaTbCs B OpraHbl NpoKypaTypbl C Npocb6amMu NPUHECTU NPOTECTbI O NPU3HAHUN HEOEWCTBUTENbHLIMU aKTOB
denepanbHbIX OpraHoB MCMOSIHUTENbHOW BIacTW, aKTOB OPraHoOB WUCMOMHUTENbHOW Bnactu cybbekToB Poccuiickon
denepaumMm M aKkToB OpraHOB MECTHOrMO CamoynpaBfieHUsl, MPOTUBOPEYALLMX 3aKOHaM W WHbIM PErynupyoLwmm
OTHOLLEHMS B 0GracTy 3awuTbl NpaB noTpebuTtenein HopmaTMBHLIM NpaBoBbIM akTam Poccuiickon ®epepauuu;

obpawaTtecss B cyabl C 3asiBNEHUAMW B 3aliMTy NpaB notpebutenerd M 3aKOHHbIX WHTEPECOB OTAEMbHbIX
notpebutenen (rpynnbl NOTpebuTenemn, HeonpeaeneHHoOro Kpyra noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocydapCTBEHHOrO Haa3opa B hOPMMPOBaAHNN OTKPbITHIX M OOLLEAOCTYMHbIX
rocygapCTBEHHbIX MH(OPMaLMOHHBIX pecypcoB B obractu 3awuTtbl npaB notpebutenen, kadyectBa M GesonacHOCTU
ToBapoB (paboT, ycnyr).
(ab3auy BBegeH depepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pen. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeomnpeaeneHHoro Kpyra notpeéurtenen

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hag3opa, oOpraHbl MECTHOro camoynpaBfieHus, OoOLWecTBeHHble 0b0beanuHeHUS
notpebutenen (Mx accouuauun, CoOw3bl) BrpaBe MNpPeabsBNATb WCKM B CyAbl O MpPEKpaleHMyM NpOTMBOMPAaBHbIX
OenctBui  mnsrotosutenst  (MCNonHWTEnsl, npogasua, YMNOMIHOMOYEHHOW OpraHuM3auunm WUnu - YynosIHOMOYEHHOro
MHOVBMAYaNbHOro NpeanpuHuMarens, MMnopTepa) B OTHOLLEHUN HEONpeaeneHHoro kpyra notpeburenen.

(vacTb nepBag B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yOOBRETBOPEHNM TaKoro Ucka cyn 0b6s3blBaeT NpaBOHApYLUUTENsSl OBECTU B YCTAHOBMEHHLIN Cy4OM CPOK
yepes cpeacTBa MacCoBoOn MHGOPMaLMK UK MHBIM cnocoBom A0 cBefeHus noTpebuTeneit pelleHne cyaa.

BcTynmBlIee B 3aKOHHYIO CUITYy peLUeHUe cyga O MPU3HaHUK OEWCTBUA M3roToBUTENS (MCMONMHUTENS, NpoaasLa,
YMOSTHOMOYEHHON  OpraHu3auMm  Wunu  YNnoriIHOMOYEHHOrO  MHOMBMAYaNbHOrO  MpegnpvHumaTtensi, umnoprtepa)
NPOTMBOMNPABHbIMU B OTHOLLEHMM HEOMNpeaerieHHoro Kpyra notpeburenen obasartensHo Ans cyda, paccMaTpyBaloLLLEro
UCK NoTpedbuTena o 3awuTe ero npaB, BO3HMKLLIMX BCMEACTBME HACTYMMEHUSI FpaXK4aHCKO-MPaBOBbLIX MOCHEACTBUM
OenctBun  mnsrotosutenst (MCnonHWTens, npogasua, YMNOMHOMOYEHHOW OpraHuM3auun WUnu - YynosIHOMOYEHHOro
UHOUBMAYanNbLHOro npeanpuHUMaTend, UMnopTepa), B YacTu BONPOCOB, MMENW N MECTO Takne AeNCTBUS U COBEpPLUEHDI
N OHW W3roTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YMONIHOMOYEHHOW oOpraHv3aumMerd Wnn  ynorTHOMOYEHHBLIM
WHOMBUAYanNbHbIM NpeanpuHUMaTenemM, UMNopTePOM).

OaHOBpEMEHHO C yOOBNETBOPEHUEM UCKA, NPeabABNEHHOro obLLeCTBEHHbIM 00begMHEeHNEM noTpebuTenen (Mx
accouuaumen, co3oM), opraHaMm MeCTHOrO CaMoyrpaBreHns B MHTepecax HeonpeaerneHHoro kpyra notpebutenen,
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 18.04.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 14.07.2018

cyn NPUYHMMAaET peLleHne O BO3MELleHUM OOLEeCTBEHHOMY OObeaMHEHUIo noTpebutenen (Ux accouuauuu, cCorasy),
opraHaMm MeCTHOro camoynpaBlieHUA BCeX NOHEeCEeHHbIX No aeny cyp,e6Hb|x n3gepxek, a Takke MHbIX BO3HUKLLUMUX OO0
obpalleHns B cyd M CBA3aHHbIX C PACCMOTPEHMEM pJena HeobXoaMMbIX pacxofoB, B TOM 4MCNe pacxodoB Ha
NnpoBeAeHNE HE3ABMCHMMOW SKCMEPTU3bI B CIlydae BbISIBNEHUS B pe3yribTaTe NpOBeAEHWs Takow 3KCNepTM3bl HapyLLEHUS
ob6s13aTenbHbIX TpeboBaHuii kK ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuiickon depepanmm
B.ENbLMH
Mockea, lom CoBeToB Poccun
7 deBpans 1992 roga
N 2300-1
KOHCYH bTaHTllnt0C www.consultant.ru CrpaHuua 30 13 30
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